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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

| HAVE HAD & RECURING PROEBLEM WITH BERAKE PLILSATION, THAT SEEMS TO RESLULT IN THE
FAILURE OF THE ANTILCCK BRAKE 5%YSTEM ON THIS VEHICLE. | HAYE NOTIFIED THE DEALER AND
MADE A COMPLAINT TQ FORD'S CUSTLOMER SERYICE DEPARTMENT. THE LAST TIME THE BRAKRES
STARTED PULSATING ON THIS TRUCK | HAD TC MAKE AM EMERGENCY STOR. WHEN | ENGAGED
AND HELD THE BERAKE PEDAL MY TRUCHK SLID SIDE WAYS ON THE EXPRESSWAY INTS THE MEDIAN.
| THOUGHT ANTILQCK ERAKES YYERE SUPPQSED TO ALLOW THE DRIVER TQ MAINTAIN CONTROL IN
THESE TYFES OF SITUATIONS. | CAM ONLY CONMCLUDE THAT THE BRAKE FRORBLEMS | HAVE
ENCOUNTERED WITH THIS YEHIZLE |15 RESPONSIBLE FOR THIS SITUATICN. | KNOW OF OTHERS
WYHQ ARE HAYING THE SAVIE PROELEM YYITH THEIR YEHICLES AND | THINK THAT FORD SHOULD COR
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




