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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

SLIDINIG: SIDE REMOTE DOOR FIRST BECAME INOPERATIVE OME WEEK AFTER CAR'S PURCHASE. IT
WAS FIST FIXED BY ORIGINAL; DEALERSHIF AT NG CHARGE. AFTER THAT IT HAS BEEN BACK TO A
DIFFERENT DEALERSHIF IN SAN FRANCISUO QVER A DOZEN TIMES AND "REFAIRELDR” {POYYER
MODLULE REPLACED, FLOOR PLATE REFLACED, SWITCH PLATE, REFLACED) OVER A DOZEN TIMES,
ALL AT THE GWHER'S EXFENSE. CHEVRGLET PUT OUT A RECALL FOR REFLACEMENT &F THE
POYYER MQDULE., YWHEN YWE YWENT TOQ HAYE IT REPLACED THEY SAID QNE QF DUR PREYIOUS
REFLACEMENTS [AT OUT EXFEMSE) HAD Al READY TAKEN CARE OF THAT. SINCE THEN THE DOOR
HAS BEEN INOPERATIVE EIGHT TIMES. EACH TIME THE DEAL DCOES A DIAGBNOSIS, ORDERS PARTS
AND REPAIRS AND DCOR BEREAKS DOWN SO0N THEREAFTER {THE SAME DAY SONMETIMES). THE YEH
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boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




