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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

WE HAVE A RERAIR SHOF. ALL OF OUR CUSTOMERS OWMING PONT TRAMNSPORT,CHEV VENTLIRE
AND OLDS SILLCUHETTE HAYE HAD HEADLIGEHT PROBLEMS. THE SEAL BETWEEN THE HEADLIGHT
REFLECTOR AND LENS EECOMES BRITTLE AND ALLDYYS YWATER INTQ THE LIGHT AND CAUSES
REDUCED LIGHTING. EVENTUALLY(3-4 YRS OLD) THE SEAL FAILS COMFLETELY AMD THE LENS
FALLS OFF. WHEN THE LENS FALLS OFF BULB FAILURE 15 ASSURED CAUSING LOSS &F TCTAL LOSS
OF LIGHTING FEROM THE UNIT. NOT AYWARE OF ANY ACCIDENTS YET BUT SEEMS A MATTER OF TINE.
GM NOT OFFERING ANY RECALL, CAMRFAIGN OR EXTENDED WARRANTY YET? | SEE YOU HAVE
MULTIPLE COMPLAINTS ON FILE- CAN'T YOU DO SOMETHINGT THESE VEHICLES ONLY A FEW YEARS
QLD AND FAILURE 1S 100% IN MY EAPERIENCE, ALSQ THESE UNITS ARE $200 FER SIDE AND | DONT SE
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rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.

The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion




