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ALto Safety Hotline

Vehicle Owner's Questionnaire

MATIONWIDE 1-800-424-9353
DC METRO AREA (202) 5868-0125
INTERMET: http: fwww.nhtsa.dot.gov

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

SPEAK TQ YOQU."AK

ON JUNE B, 1999 | WAR DRIVING MY FORD CONMTOLUR AND THE ENGINE JUST STOFFED. | HAD MY
CAR TOWED TO AL SERRA FORD IN ALPHARETTA TG SEEWHAT WAS WRONG., THE FORD MECHANIC
INFGRMED ME THAT HEAD SASKET HAD ELOYYN ANMD THAT THE ENGINE NEEDED T2 BE REFLACED,
| HAVE CAL LED AND WRITTEN TQ FORD MOTOR CO. SINCE | HEARD THEY DID HAVE A PROBLEM
WITH THIS AND SET NG RESPONSE. THE CONSUMER ACTICH CENTER IN ATLANTA SUSSESTED |
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The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




