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Vehicle Owner's Questionnaire

Mational Highway

ALto Safety Hotline

MATIONWIDE 1-800-424-9353
DC METRO AREA (202) 5868-0125
INTERMET: http: fwww.nhtsa.dot.gov

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle?
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

| HAVE LEARMED THAT NUMEROLS PEOFLE HAVE EXRFERIENCED THIS SAME PROBLEM AND FOR
SOME, CHRYSLER HAS REIMBURSED THEM FOR REPAIRS. OUR LOCAL NEWS DID AREPORT ON
SECRET WARRANTIES FOR THE DQDGE STRATUS HEAD GASKET REPLACEMENT.
CHREYSLER IN JANUARY, 1999 AFTER THE REPAIRS WERE MADE AMD THEY DENIED MY CLAIM. |

CALLED AGAIN TODAY, 01/05/01 AND WAS DENIED AGAIN. HELP PLEASE! * NG SAFETY DEFECT. “AK
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rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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