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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

AT 88584 MILES (MARCH 2000}, A PONTIAC SERVICE DERARTMENT RERLACED ALL BERAKE PADS AMD
RESURFACED MY ROTORS. | BRGUGHT THE CAR INTO THE SHGF BECAUSE IT WAS DIFFICULT TO

STQF THE CAR WHERN | APPLIED THE ERAKRES, AND THE CAR WOULD PULSATE WHEN THE ERAKES
WERE ARPRLIED AT HIGH SPEEDS.
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and

= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining

boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




Far= azpatese: SV E b, 22250028

% ALto Safety Hotline FOR AGENCY USE ONLY 258
U Departmer: Vehicle Owner's Questionnaire | "' hRecewed Dd_or
of T rtati
" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-500-424-9393 L ——
TeatTie Sataty DC METRO AREA (202) 3660123 03-JAN-2001 [ -, T
Administration INTERMET: http: fwww.nhtsa.dot.gov
- Reference No.
OWHER IMFORMATION (Type ar Print)
ELEANOR ANTIS eE3104 758720
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RESTON VA 20191 Home Nurber 702 860 S90S
o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
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