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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

FRONT STRUT BRACKET FAILURE CALISINGG FRONT SUSPEMSION NOISE, POOR RIDE, AMD UMEVEN
TIREWEAR. PREYICUS TSB'S \WERE NOTED BY OWHNER. PROBLEM FIXED BY DEALER UNDER
EXTENDED YWARRANTY. | HAYE CONCERNS AEQUT THIS MAJOR COMPONENT FAILURE AT
RELATIVELY LOW MILEAGGE FOR SUSPENSION COMPOMENTS AND WOLILD HAVE HAD TO PAY OVER
4500 IF HOT COVERED BY EXTENDED WARRANTY. D& TG HUMEROUS COMPLAINTS OF THIS NATURE

IN TOYOTA CARS, WOULD THINK THIS 15 LIKELY MANUFACTURING OR ENGINEERING DEFECT AND
DUTY OF TOYOTA TO EIX.
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The Fiive oy At of 1574-PUBlic Low S0-575 T ws nomation s recuestad pursuant to autharity vested in e Nazianal | ligheaey "raffic Zafeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
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