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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THE SPEEDOMETER HEAD HAS BEEM REFLACED 4 TIMES. ONCE LINDER WARRANTY, ONCE OM AN
EXTENDED WARRANTY AND 2 TIMES AT MY EXPENSE. ALL FOUR TIMES USED FORD REFLACEMENT
FARTS AND THE 15T & REPAIRS USEDR FORD MECHANICS, AS THE CAR IS LESS THAN 5 YRS QLD AND
UMDER ES000 MILES, IT SEEMS EXTRAORDINARY THAT IT WOULD REQUIRE RERPLACING: THE
SPEEDCMETER HEAD EVERY 12 MONTHS. THIS 15 NOT NORMAL. THE FORD DEALER AND THE
CUSTONMER SERVICE DEPT OF FORD MOTOR COMPANY SAYS, THANKS FOR THE INFORMATION. WE
WILL REFLACE IT IF YOU WILL RAY ALL COSTS. | DO NOT FEEL THAT THIS IS NOTMAL. THE ROWER.
STEERING PUMP IS EXTREMELY LCUD. FORD DEALER SAYS YES, IS LOUD, WORKS FIND. THEY WILL
EFLACE AT MY EAFENSE AND IT ™ WILL BE QUIET FOR A YWHILE” THAT 15 THE NATURE OF A TAURUE..,
COATH B0 222 F HEeCEC

The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




Far= azpatese: SV E b, 22250028

g‘ ALto Safety Hotling FOR &GENCY USE ONLY 258
U5 Departrer: Vehicle Owner's Questionnaire | Ve el_or

of T rtali

" t.“’”E’TZ_” 'h'j" NATIONWIDE 1-800-424-9393 e ——
TeatTie Sataty DC METRO AREA (202) 3660123 03-JAN-2001  |\°, T
Administration INTERMET: http: fwww.nhtsa.dot.gov - —

Refercnce Mo,

736709

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
Signature af Owrnier Date ! !
VEHICLE INFORMATION
Wahicls ldant. Mo, PINLY ) pogay 2 gntary 3 Weids Yighg Wehicls Wodsl Yehicls Year Cumert Odometer Reading
aoden =g 2 g e g
1FALPS2U1 54240200 FCORD TAURUS 1995
Purchaze Nate Engine Sizz D Taro
Diesler's: Mams (CICie e & |:| L;"|'353|
01=JAN=-Z03E . — £
. MmOyl ndars FLE Irjection
[] Mew [K]Used Lity State £1p Code s [
Transmisslon Typs [Ailikok Brakes [Jeslioirl Syslein Cluige Ganlidl [Dive Traln [Wehivle Type Body Syl
. Car Bt LIt 2 Loar
] Manual fes [ 3-Poit Bel [ Mctoret Yes (X] Front D'-.-“an ETnmk % 4 Doar
) Driverside dimag ] 2-Poirit Belt [] Fear ] Minivan = blotnreyele Staticeres gon
[ aterate | [ Mo Mo | [ SWhesl | Lldiher [ Pick Un Truck
[ Passencerside birbag L Oter,
FAILED COMFOMNENTI{SYFARTIS] INFORMATION
Companert Far: Namadz) Location Failzd Partis)
MAOONG | STEERING POWER ASSIET Left |:| Right Chiyinal
yilld
00000000 | NON-YFHICIF | FTTFRS LASSIGNFN RY O ONI V) H Frart [ Roor Eﬁwlmml
o of Falluss Detersiof Fzieis)  01-DEC-2000 [oiledt Partis) | APTSS rovisusy
1 Milesqz st Failuraisi Arroilakles “ontoctad?
Wehiela Seeed at Failure(s OQV¥es [QM=| [Q Yes [JNe
APPLICATION INCIDENT INFOQRMATICON
tFlease deserike 1N deall the INRIAeNL S, FaIlMrgIS), WrasIes), and Inury)Ies) on the kack of this tom
Crosh Fire Muribasr U Persuns Injuied Fir ben ol Folalil es Csti nzted Prope ty Damoge [ Reportea to Pallce
Qe T]Nef[] Yes [X] Mo []res Mo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

THE SPEEDOMETER HEAD HAS BEEM REFLACED 4 TIMES. ONCE LINDER WARRANTY, ONCE OM AN
EXTENDED WARRANTY AND 2 TIMES AT MY EXPENSE. ALL FOUR TIMES USED FORD REFLACEMENT
FARTS AND THE 15T & REPAIRS USEDR FORD MECHANICS, AS THE CAR IS LESS THAN 5 YRS QLD AND
UMDER ES000 MILES, IT SEEMS EXTRAORDINARY THAT IT WOULD REQUIRE RERPLACING: THE
SPEEDCMETER HEAD EVERY 12 MONTHS. THIS 15 NOT NORMAL. THE FORD DEALER AND THE
CUSTONMER SERVICE DEPT OF FORD MOTOR COMPANY SAYS, THANKS FOR THE INFORMATION. WE
WILL REFLACE IT IF YOU WILL RAY ALL COSTS. | DO NOT FEEL THAT THIS IS NOTMAL. THE ROWER.
STEERING PUMP IS EXTREMELY LCUD. FORD DEALER SAYS YES, IS LOUD, WORKS FIND. THEY WILL
EFLACE AT MY EAFENSE AND IT ™ WILL BE QUIET FOR A YWHILE” THAT 15 THE NATURE OF A TAURUE..,
COATH B0 222 F HEeCEC

The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




