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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

VEHICLE WASR IN ACCIDENT 8-2-D0. DEALER TOLD INSURANCE COMPANY (CHUER) THAT THERE WAS
$5000 DAMAGE. AFTER CONTACTING RALPH KGOS AT MERCEDES USA, HE FGUND THOUSANDS OF
DOLLARS IN ARDITIONAL REFAIRS, CONCOQURS WAS REIMBURSED FOR MORE THAN THE CAR YWAS
WORTH. HOWEVER MERCEDES ASSURED US THAT THE CAR WAS COMPLETELY FIXED AMD SAFE TO
DRIVE. A FEW WEEKS LATER, THE RIGHT SIDE COLLAPSED, MADE NCISES AND SWAYED SIDE TS
SIDE 59 MUCH THE YECHILE FELT LIKE IT WAS GOING TR FLIP OYER. THE YEHICLE HAS EITHER A
MAMUFACTURERS DEFECT OR THE REFAIRS WERE NOT COMFLETE FROM THE ACCIDENT.

CORTH_EQ =2 F HSSCEC
The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and

= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining

boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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