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AFFPLICATION INCIDENT INFORMATIQON
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

EACH ELECTRICAL PROBLEM WAS ANNOYING FOR A BRAND NEW CAR BUT THEY WERE FIXED. MY
CONCERN IS5 THE CIL BURNING FOR NO APPARENT REASON. NC ONE AT THE DEALERSHIFP TGOK ME
SERIQUSLY UNTIL | THREATENED THEM ¥Y¥ITH LEGAL ACTION BUT MY CAR IS STILL EURNING QIL. |
CAN'T SEEM TO MAKE ANYOME UMDERSTAMD THAT A CAR ONLY OME YEAR OLD SHOULD NOT
CONSUME OIL LIKE THIS CAR 15 DSGING HOW. TWICE | HAYE BEEN STRANDED WITH MY & MONTH
QOLD SON IN THE COLD YWEATHER BECAUSE THE RED YWARNING LIGHT FOR LOW CQIL HAS COME DN
ANMD BOTH TIMES | HAD NO OIL IN THE EMGGINE. THERE IS DBVIUDSLY SOMETHING WRONG WITH
THIS CAR BUT THE DEALER KEEPS TELLING ME THAT THEIR MEZCHANIZS SAY THERE IS NOTHING
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The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and

= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining

boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion

rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.
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