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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

| HAD TAKEN MY USED CAR TO TODDS TOWING AT 2B&T HIGHWAY BY REIDSVILLE NC 27220 ON THE
FOLLOWING DATES 11-20-2000, AGAIN THREE DAYS LATER 11-23-00 AND AGAIN ON 12-4-00. EACH
TIME HE CLAIMED TG REPAIR THIS YEHIGLE. | PAID 250.00, Z218.00 AND $177.00, ALMOST $700.00
WITHIN A MONTHS TIME. FIVE DAYS ARFTER THE LAST TIME. 12-4-00 | BROKE AzAIN. | HAD IT TOWED
TS A DIFFERENT GARAGE, WHERE | WAS PRCPTLEY INFGRMED THAT THE MOTOR WAS SIEZING UP,

| TRIED TQ TALK TQ TODDS TOWING ABOUT THIS AND WAS TOLD TQ LEAVYE THE PREMISES. | DON'T
FEEL THIS MAN "TODD" IS A LICENSED MACHANIC. ANMD IF INFACT HE IS THEN HE NEEDS TO BE
EVALUATED. | BELIEVE HE SWINDLED ME OUT OF ALMOST $700.00 AND WOULD HAYE CONTINUED IF
| HADN'T GONE ELSE YWERE. | AM DEBATING IF | SHOQULDICOULD TAKE HIM TQ CIYIL COURT ANY AL
COATH B0 222 F HEeCEC

The Fiive cy Azt of 1574-Public Law 23-375 This in“omaation is requested pursuant to avthoriby vested in - Hazional | ligheay "raffic Safeby Act and
= abseguent amendments. You are uncer no obligation te respand 1his guesticni-aire. Your response may be asedlo assist the N1TS54 in detenmining
boiather @ manufacturer should take approp-iate action bo conzcl a safeby defect. If the NI ITZA procesds with administrative erforcement or litigesion
rga n=t & manufacture:, your response, ar a slatistical summary thereof, may be usec in suppor of the agency's action.




