Fur opeeis 7 T Fae 2S00

)

.2 Departnie

of Transportalian
National Highway
Traffic Safety
Administration

Signature of Owner

Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-800-424-9393
DC METRO AREA (202) J66-0123
INTERNET: hitp:/fwww.nhtsa.dot.gov

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY 255

Data Recaived
Qd_or

m_dt
od_rt

16-NOV-2000
up_lir

|Refarsnce Ma.

7368302

Date ! !

VEHICLE INFORMATION

Wehizle [dent. Mo, (LML o crabas athemsr o Yohicls Make VeTicle Yadel wah cle Year Gurrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1GINDS2THSWY1 79959 CHEVREOLET MALIBL 1998
Furchese Date Engine Size 1 Turbo
01-AUG-199g | Uealershiams (GIDIGOIL ool
Elrew [Jused it State Zip Code Mz Cyl nders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut | [ & Cwar
[] Manual Yes 3-Poirt Belt Cruloibe es X Er-::ﬂt "fan Truck 4+ Daar
) Criverside Aitbeg [—]2-Foint Belt =ar BWiniuan Mot I Statormapon
O] Auterratic | [ Ho O O [ o O «-¥heel | = other []7oomEs Pick Up Tﬁ-l'?:h'
] Passencerside Airbag D D Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
03270000 |BRAKES:HYDRAULIC:SHOE:DISC ERAKE SYSTEN et [ORot| [ongnal
[] Frent [ FRear [] Replazement
Mo of Failres Disteis) of Mailwels) 01-ALUG- 1008 Falled Pan(s) | MHTSA Sreviousty
y, Milesgs at Failurzis) 750G Availakla? Contacted?
“ehicle Speed at Failure(s) 55 Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

OCT9,FRONT BRAKE FPROBLEMS/BRAKE PEDAL SHUDDER,STEERING WHEEL SHIMMY/{SEVERE OVER

J3MFH) AT 7000 MILES. REFORTED PROBLEM TC DEALER-WAS TOLD NORMAL WEAR/QUT OF
WARRANTY-CAR IS 13 MONTHS OLD. HAD TO HAVE ROTORS TURNED/SEVERE

WARPING.NOW0D,11600MILES. SAME PROELEM.ROTORS AND PADS HAVE TO BE REPLACED BECALUSE
OF WARPING/EACESS WEAR. GAR. ONLY DRIVEN 4000 MILES IN LAST YEAR.DIDNT CONTACT DEALER
BECAUSE OF PREYIOUS DISMISSAL BY SEEVYICE DEPARTMENT MANAGER.*AK

I (MU I P ST LA Iy H B R

The Privacy A2t of 1974-Public Lass 23-572 Trisin‘emmation id raquasted pursuant (o authonty vested in the Matiotal Highiay Traffic Safety Act and
5.bsequent amendments. vYou are uncer no adligation respand to this quesiionnaire. Your resicnse may be used to assisttha HHTSA ndetermining
nhiether & mannifactrer shonld take approizte action fo comact a safehy defect |f the NHTSA procadils with adimirisirative anforcement or lifi garion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




