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10 TIMES. THE DEALER HAS PERFORMED OVER 2000 WARRANTIED MAJOR YWORK ON THE
TRANSMISSION PRIOR TO 368000 MILES. | AM STILL HAVING REPEATED PROBLEMS WITH THE
TRANSMISSION AND HAVE LOOKED UP THE TECHNICAL SERYICE BULLETINS ONLY TO FIND THAT
THERE ARE MANY REGARDING THE TRANSMISSION-AUTOMATIC AND THE COMPUTER PRESENTING
THE P1870 CODE. | AM REPEATEDLY TOLD THAT NOTHING IS WRONG WITH THE CAR ANDO THAT THEY
CANNCT DUPLICATE THE PROBLEM. HOWEWYER THE SERVICE ENGINE SOON LIGHT IS STILL COMING
ON INDICATING TRANSMISSION SLIPPAGE. | HAVE CONTACT GM WITH NO REPLY. YOU WOULD THINK
AFTER PERFORMING $2300 WORTH OF USELESS REPAIR WORK THAT THEY WOQULD HAVE FUT IN A REB/|

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




