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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

| HAVE BEEN HAVING PROBLEMS WITH THE REAR BRAKES ON MY 1998 LUNINA. THEY WOULD DRAG
AND MAKE A METAL TO METAL NOISE. | TOOK THE CAR INTO FRONTIER CHEVROLET 5 TIMES FOR THIS
PROELEM. AS | SAID, THE BEAKES MADE A METAL TO METAL NOISE, THE BERAKES WOULD DREAL,
SOMETIMES EVEN SKIDDING THE TIRES ON DRY PAVENKIENT. THIS HAPPENED WITH LIGHT TO
MODERATE BRAKE PREESSURE ON THE PETAL. THE LAST TIME | WAS INTO FRONTIER CHEVYROLET, THE
SHOP FORMAN TOLD ME THAT HE WAS NOT GOING TO FIX IT EECAUSE HE DIDN'T SEE ANYTHING
WRONG. | CONTACTED GIM AT THEIR CUSTOMER SERVICE HOTLINE ON AT LEAST TWG OR POSSIBLY
THREE OCCASIONS. | WAS TOLD THAT THEY COULDN'T REACH THE SHOF FORMAN AND THEY WOLLD
GET BACK TO ME. THEY NEVER DID. | LIVE IN MONTANA WHERE ICY ROADS ARE A PROBLEM IN THE Wk
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