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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

IN THE MORNING, WHEN | BACK UP THE CAR FROM MY DRIVEWAY, GO FORWARD AND THEN AFPLY THE
BRAKES, THERE IS A LOUD, MECHANICAL BANGING S0OUND (LIKE METAL HITTING ON METAL) COMING
FEROM EACH OF THE 4 WHEELS - EITHEE THE FADS HITTING THE EOTOR OR THE PISTAGM HITTING THE
PADS WHICH IN TURN HIT THE ROTOR. THIS ALS0 OCCURS WHEN THE CAR HAS NOT BEEN USED FOR
2=3 HOURS AND THE CAR IS FUT INTO REVERSE, THEN FORWARLD, THEN THE BRAKES ARE APPLIED.
RECENTLY THE BANGING S0OUND |5 BECOMING LOUDER - S0 MUCH S0 THAT IT ATTRACTS
PEDESTRIANS' ATTENTION. THE DEALER SAID HE COULD NOT FIND A PROBLEM. A SUBARU REGIOMAL
INSPECTOR SAID THERE IS5 NOTHING WRONG. SUBARU CUSTONMER SERVICE TOLD ME To LIVE WITH
THE SQUND/PROBLEM. | HAVE SPOKEN WITH OTHER SUBARLU OWNERS AND THEY TELL ME THEY HAVE
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