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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WE TOOK CAR IN TO LOCAL FORD DEALER FOR ROUTINE MILEAGE CHECKUF. THEY HEARD NOISE IN

REAR -END. WE HAD THEM TEAR INTO THE REAR END TO SEE WHAT PROBLEM WAS. THEY GAVE US
AM ESTIMATE OF $2,000. THIS CAR IS ONLY 2 YRS. OLD. WE QUESTIONED HOW THIS COULD HAPPEN.
WE YWERE TOLD IT DOESN'T USUALLY HAPPEN AT THIS MILEAGE, BEARING WENT OUT AND CAUSED
ENTIRE REAR END TQ NEED REPLACED. YWE DO NOT HAVE EXTENDED YYARRANTY 30U WE GONTACTED
FORD MOTOR CORFP. CUSTOMER SERVICE. THEY SAID THERE YWAS NO RECALL, THEREFORE WE
WOULD HAVE TO INCUR ALL COST. THEY SAID IT WAS NOT A CONCERN OF THEIR'S. THE VEHICLE HAS
BEEN SITTING IN OUR GARAGE SINCE THAT TIME. WE 3TILL HAVE TO MAKE PAYMENTS. WE FEEL IT
15 FAULTY WORKMANSHIP. THIS CAR WAS DRIVEN BY MYSELF WITH 2 SMALL CHILDREN TO AND FROM

[NEE

A Lot JAUF D HoCLLY

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




