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Wighizle Ident. Mo, (VM. ﬂrc_:nfl"”’t’r”;"irel Yohicls Make Yenide Yiadel Weh cle Year Surrent Odometar Reading
AGTDARHAWNFS 052 voLvo WOLYOD 1998
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

TO OPEN THE HOOQD , THE HOOD RELEASE IS LOCATED INSIDE THE CAE OF THE TRACTOR, LIKE YOL
WOULD FIND INSIDE A CAR OR PICK -UF TRUCK. IF IT IS NOT ADJUSTED RIGHT AT TIME OF FURCHASE
THE HOOD TEMDS TO POP OPEN DN IT'S ON AS YOU ARE DRIVING DOWN THE ROAD AND IF YOU COME
TO A STOF OR HIT ABUMP [N THE ROAD IT DOES FLY OPEN ON IT'S ON. ON THE DATE MENTIONED
ABOVE THE DEIVER WAS DN HIS WAY TO A DELIVEREY APFX.130 MILES FROM HOME TERMINAL YWHEN
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The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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Vehicle Owner's Questionnaire
NATIONWIDE 1-800-424-5393
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

FOR AGENCY USE OHLY 10358 I

Data Racaived

17-MON-2000
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Refarances No.
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Signature of Owner Dats .
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AVGETDARHAWNISF05R2 VOLVO TRUCK VOLYVO TRUCHK 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
Ceale"s [ o
01-APR-1998 RaleTE Hama (CIDiCTL BOYL oz
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[X] Manual Bl ves |@lPontBer [Quotorbel: | mgves | O] Front Dﬁ.»faq D?:uck L] 4-Maar
. [A | Driversicde Airban A-Pairt Rel Rear Wi nivan = Mot el Statioriragon
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Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES THAT THE HDOD WAS NOT ADJUSTED PROPERLY AT THE TIME OF PURCHASE,
CAUSING IT TO POF OPEN WHILE DRIVING DOWN THE ROAD, CONSUMER ALSO STATES THAT THERE HAS
BEEN A PROBLEM YYITH OPENING THE HOOLD, MODEL IS A VNG4TG10,

"SLC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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: Volvo
: Fri, 17 Nav 2000 11:28:49 0600
; "Donna Carlson” <donmac@landlinemag com>

:{Pﬂ@tf's.net}. ’Ra ODE A% 7351 o

Phil & Chrigtine:
It has come to may attention that you have not returned the Yalvo farmm |etter.
'm order to becamie part of any legal action, we must have s signed form, :
Al the pregent-tine, oar law finm is gathering all the signed forms and reviewing the next step in getting some
satisfaction for drivers with stear-tire wesr.
b ant including the farem. Return it at your eanllest convenience.
o Fineerely,
~Donna Carlson
Land Line Magazine

Please print or write legibly. Do not leave Any guestions unanswered.

ri:l-" f{,’fiqg UG]VU
- sy Zooo Vo lvo

(wner;

Compl Tk VINE s a3 44119757 85 2.

T 2000 - YN | RT Y el 78777 30
Year gnd Model (for example, 1597 YNG1Q):
(49¢ <Y NLYTHI®

- 7 000 thﬁchLt‘m
Purchased new? Ycaﬂ Ne d

I used, year you purchased this truck:

Dealer name and location:

biif_‘.ﬂm Uorva TFL.LCIKS
£90S  Hwyp 93Q East
Fovt Wayne, L . LB O

YOLM036S

T1A1TA04 12:57 P
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Enginc make and horsepower ratimg! S
oMY~ Dodyed T Diaset VBT Libes L!L}&/‘f? ]

7ot —  Uebrert Oiesd) 12 '?g"-mo“fa?‘/fﬁm

Average miles you get out of a set of steering tires: GO

May we (OOIDA) provide representatives of Volvo Trucks North America, Inc. and other
interested parties (including the media) with your name, centact infermation, and informatian
relating to your complaing?

Yes 8 o [

Nate: If you have complaints other than premutitre steer fire wear thal you have not submitted to
OOIDA in writing, please detail those cut @ separate sheet of paper and enclose it with this form,

_%-S{,@ Mm% WmJVBMMM

12

S olo i tred O N TSA e Sk 23 2000,
: : Y -
idh hood | adedon. Jorkiiy A D
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Yve had a few exciting momeats from the hood popping upen on me as I'm coming to a
stop at an intersection. Luckily the times it has happened there was not another vehicle
in front of me,

Finvikhh e AT SATY ¥
LTirw #TE HaTerre

e

IR AW Y TH SR, DO /LU U SUTIEHA AL v P % g CUTLIT T Ly e AT I

YOLO00353
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Vehicle Owner's Questionnaire

Office of Defects [ovestigation

VO Submitted

VOO Status: In Process ODJ Nupber: 735107

We appreciate the report you have provided. Reports from motorists are a very important source of
information for our investigations. Lach report is analyzed and compited into a computerized data

system 10 assist us in identifying potential recall inadeguacies and safety defecs {o determine whether
an Investigation is warranted. The infarmation vou have provided will be reviewed gnd entered into

our data system, It will be used with other reports to identify recall inadequacies and safety-defect
trends which require nur attention,

Erner Another iR
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Vehicle Dwner's Questionnaire

PS5 DA SH-2- 0T Dffice of Delects [nvestipailon

VOQ Confirmation

[Flease proceed 1o ihe end of this page, after confirming your input, and select the "Submit VOO 19
NIFTSA" button. NHTSA will not receive a record of your complaint uniess this butten is selected ]

I b

Ownaer Information

FirstName: Hyeme Phone:
LastName: n Work Phone:
MI: Ext:
Qrganizatio Fax Number:
Address 1: Emuail Adcdres
Address 2:

City: Kangas City

State: MO

Zip: -

Would you like to receive a mailed signaturve eard anthorizing
refease of your vehbicle information to manulactuirers? Yes

= e AT e, i T

Yehicle Informaition

Vehicle Identification Number (VIN); 4VGTDARHAWNTSTOSE

Vebhicle Make: Volvo  Vehicle Model: VING4TE1
Vehicle Year: 1998 Carrent Odometer Reading: 2600000
Purchase Date: 04/98  New or Used: Tew
Engine Size:  12.71 Antilock Brakes: Yes
No. Cylinders: O Driverside Airbag: Yes
Fuel Injeccion: No Passengerside Airbag: No
Turbao: Yes Side Airbag - Driver:  No
Fuel Type: Diesel Side Airbag - Passengers No
Drivetrain: Rear 3-Poiot Belt: Yes
Cruise Control: Yes Motor Belt: No
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Body Style: Semi-reactor  2-point Belt: No

Degler Information

Name: Diacover Yolve
Address: 5905 US30 East
City: Fort Wayne
State: [N

Zip: 46861-1508
Fhone: (215} 749-9745

Failed Compenent/Part Information

— e ——

) Lﬂcatlnniianatinn Pa jU"“‘
Descriptina)l Lefi- ¥romi- i
Fathures
Major T i | mear | TP

l Failure || Failove| Fajluce Mig w
Date  |Mileage|] Speed |[Contacted{Cm
Est.

Azsemnbly I Driver || Driver {{Passenger|| Passenger
Cragh i Fire [ Airhag | Sldebag || Aivbag || Sidebag :I:'"“:, d FN:;‘]; D F
Iill _ Depioyed| Depluyed|| Depluyed || Deployed ur saditles)) Damage | R
STRUCTUREY  Na || NA || Fromt [lomgimatll 3 [oaenossfisaonoll “s0 || ves |
HOOD i |
fassempey [ Mo [ xo W owa 0 na I ma ) wa | owa n NA

— R TIFRIINE N — —

......

Information on Tire Failure

POT Numbcer: ™A
Manufacturer: KA
Tire Name: NA
Complete Tire Size: NA

Comments: To open the hood | the hood releass s located inside the cab of the tracter, ks you
would find insicde a car or pick -up truck. If it is not adjusted right at time of purchase
the hood tends to pop open on it's on as you are driving down the road and if you come
10 2 stop or kit abump in the road it does fiy open on it's on. On the date mentioned
above the driver was on his way to a delivery appx. 150 miles fron: home terminal when
this problem occured. There is no way to add any type of temporary fix as there is no
way to bungee cord it down anywhere on the inside or ouzside of the hood, believe me ¥
have tried as this has happened to me on nurerous occasions I also have a 2000 Volva
where this has been a problem. Also there has been a time or two when I could not open
the hood which I foel could be a potentiat hazard due to unforsesn problem such as a
engine fire etc.. The truck looks good without the latches on the outside, but believe me
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