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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHEN DRIVING, THE TRUCK MAKES CLICKING SOUND COMING FROM THE ENGINE, BUT BEFORE A

LOSS OF POWER IS FELT. WHEN WE FIRST TOOK IN THE TRUCK, THE MECHANICS AT CAL
WORTHINGTON SAID THEY COULD NOT HEAR ANYTHING DR FEEL ANY LOSS OF POWER. AFTER THEY

CLAIMED THEY FIXED THE FROBLEM, THE PROBLEM KEPT COMING BACK. AFTER SEVERAL TIMES
THEY STILL CLAIMED THEY DID NOT KNOWY WHAT THE PROBLEM YYAS, UNTIL WE GOT FURIOUS AND
UPSET. THEY CLAIMED THAT THEY KNEW YWHAT THE PROBLEM WAS, AND THEY ALSO CLAIMED THAT
MOSET OF THEIR TRUCKS HAD THE SAME PROBLEM. EVEN THOUGH WE HAVE TAKEN IN GUR TRUCK
SEVERAL TIMES, THEY HAVE DONE NOTHING TO STOP THE NCISES AND LOSS OF POWER. TO THIS DAY
THE PROBLEM 15 STILL OCCURING SPECIALLY YWHEN WHEN GOING UP A SMALL ASCENT. THE PROBLER|
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