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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE 2000 GMC ENVOY IS5 EQUIFPED WITH ELECTRICALLY FOLDED QUTSIDE REARVIEYW MIRRORS. ON

VEHICLE START. THE RIGHT OUTSIDE MIRROR OF MY VEHICLE WOLULD FOLD FORWARD AGAINST THE
"A" PILLAR FEROM ITS NORMAL DEIVING FOSITION. THIS QCCURRED MULTIPLE TIMES WITH DIFFEEENT
DRIVERS. SEVERAL TIMES THE DRIVER DID NOT NOTICE THIS HAD HAPPENED UNTIL THE VYEHICLE YWAS
IN MOTION, THE IMMEDIATE CORRECTIVE ACTION WAS TQ USE THE MIRRUR FOLD CONTROL SWITCH
TO FOLD THE MIRRORS BACK TO THEIR STOWED POSITION AGAINST THE DOOR GLASS. THE MIEROR
FOLD CONTROL SWITCH WAS THEN MANUALLY REFOSITIONED AND THE MIIRRORS BOTH MOVED GUT
TO THEIR NORMAL DRIVING FPOSITION. THE MIRROR FOLD CONTROL SWITCH 15 AWHKWARD FOR THE
DRIVER TO OPERATE WITH THE VEHICLE IN MOTION, THE DEALER SOLUTION WAS TO REPLACE THE EN
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