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DOT Auta Safety Hatline
Ue Depatmen: ¥ €Hicle Owner's Questiennaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

Matinnal Highway
Traffic Safety
Administration

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
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Signature of Owner Date ! !
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
ZBEHB11Y5XKH82441 GOODYEAR INVICTA GL 1900
Furchese Date Engine Size 1 Turbo
01-FEB-2000 [ Ueders bame wipcoL 52 ool
[ ey Lged ; . - e
E| |:| ity EState Zip Code Ma Cyl nders Fuel Injecian
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut | [ & Cwar
[] Manual Yes 3-Poirt Belt Cruloibe es O Er-::ﬂt "fan Truck 4+ Daar
_ Criverside Aitbag [—]2-Foint Belt sar Hminiwan Motoneycle | [T Staticrhmacn
O Autoratic | [] Mo O O [ Mo [] «-Vheed []Other Ll 0O Pick Lip Truck]
D Passencarside Airbag Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
02700000 [TIRES [0 Let [ Right Criginal
[] Frent [] Rear H Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
4 Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WE CURRENTLY HAVE 18,637 MILE ON QOUR 1299 DODGE RAM VAN. IN RECENT WEEKS WE NOTICE
THAT THE FRONT AND REAR TIRES WERE WORN DCOVWN TO THE RADIAL BAR. IN ADDITION, THERE ARE
SEVERAL AIR BUMFS FOEMING ON ALL FOUR TIRES. WITHE RECENT FIRESTONE AND FORD
PROBLEMS, | TOOK THE VAN TO MERCHANTS TIRE AND AUTO WHERE | NORMALLY DO BUSINESS. THEY
INFORMED NE THAT THE TIRES WERE SHOT, ARE A SAFTEY CONCERN AND SHOULD BE REPLACED. |
THEN TOOK THE ¥AN TO TIRE WAREHQUSE TO GET A SECOND OPICN ON THE TIRES. AGAIN, | WAS
TOLD THAT THE TIRES WERE IN VERY BAD CONDITION AND SHOULD EE REPLACED AS S0O0N AS
POSSIBLE. | CALLED THE GOODYEAR 400 NUMBER TO REQUEST MY RIGHTS AND IN WHAT DIRECTION |
SHOULD GO, BUT | WAS ONLY GIVEN THE RUN-AROUND AND SWITCHED BROM OPERATOR TQ QPERATO

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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Ue Depatmen: ¥ €Hicle Owner's Questiennaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

Matinnal Highway
Traffic Safety
Administration

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY Z55
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|Refarsnce Ma.
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Signature of Owner Date ! !
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
ZBEHB11Y5XKH82441 DODGE TRUCK RAM 1995
Furchese Date Engine Size 1 Turbo
01-FEB-2000 [ Ueders bame wipcoL 52 ool
[ ey Lged ; . - e
E| |:| ity EState Zip Code Ma Cyl nders Fuel Injecian
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut | [ & Cwar
[] Manual Yes 3-Poirt Belt Cruloibe es O Er-::ﬂt "fan Truck 4+ Daar
_ Criverside Aitbag [—]2-Foint Belt sar Hminiwan Motoneycle | [T Staticrhmacn
O Autoratic | [] Mo O O [ Mo [] «-Vheed []Other Ll 0O Pick Lip Truck]
D Passencerside Airbag
|:| Otrar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
02700000 [TIRES [0 Let [ Right Criginal
[] Frent [ FRear H Replazement
M of Failires Dateis) of Milurers) FE”I.'.-:I‘J Partis) [MHTS3A jgauinusryr
4 Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WE CURRENTLY HAVE 18,637 MILE ON QOUR 1299 DODGE RAM VAN. IN RECENT WEEKS WE NOTICE
THAT THE FRONT AND REAR TIRES WERE WORN DCOVWN TO THE RADIAL BAR. IN ADDITION, THERE ARE
SEVERAL AIR BUMFS FOEMING ON ALL FOUR TIRES. WITHE RECENT FIRESTONE AND FORD
PROBLEMS, | TOOK THE VAN TO MERCHANTS TIRE AND AUTO WHERE | NORMALLY DO BUSINESS. THEY
INFORMED NE THAT THE TIRES WERE SHOT, ARE A SAFTEY CONCERN AND SHOULD BE REPLACED. |
THEN TOOK THE ¥AN TO TIRE WAREHQUSE TO GET A SECOND OPICN ON THE TIRES. AGAIN, | WAS
TOLD THAT THE TIRES WERE IN VERY BAD CONDITION AND SHOULD EE REPLACED AS S0O0N AS
POSSIBLE. | CALLED THE GOODYEAR 400 NUMBER TO REQUEST MY RIGHTS AND IN WHAT DIRECTION |
SHOULD GO, BUT | WAS ONLY GIVEN THE RUN-AROUND AND SWITCHED BROM OPERATOR TQ QPERATO

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




