Fanen mopesnn

AT B 2

Pl

TN

;

of Transportation

Matinnal Highway
Traffic Safety
Administration

Signature of Owner

DOT Auta Safety Hatline
Ue Depatmen: ¥ €Hicle Owner's Questiennaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY

235

Data Recaived

14-0CT-2000

Qd_or
n_t
od_rt
up_lir

Date ! !

|Refarsnce Ma.

734336

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
1FDEET14H3INHB31800 FORD TRUCK ECONOLINE 1992
Furchese Date Engine Size E Turbo
01-SEP-19g2 [ Uedaers bame wipcoL 35141 ool
[ ey Lged ; . - e
E| |:| ity EState Zip Code Ma Cyl nders Fuel Injecian
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut | [ & Cwar
[] Manual Yes 3-Poirt Belt Cruloibe es O Er-::ﬂt "fan Truck 4+ Daar
_ [X] Criverside Airbeg ["]2-Foint Bel sar Hminiwan Motoneycle | [T Staticrhmacn
O Astoratic | [ Mo o 0l [ Mo ] <Vl []Other L [ Fick Up Truchy
D Passencarside Airbag Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
WS ELECTRICAL SYSTEM:IGNITION |:| Lett [] Right Original
[] Frent [ FRear Replazement
Mex of Failres Dsteis) of Mzilucers) 15-DEC-19%5 Failed Part{s) | MHTSA :'rF:‘auiDusry
4 Mileegs et Failursis) 00ES Auailakla? Contasted?
“ehicle Speed at Failure(s) £ Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

BOTHER CALLING THERM!

ALMOST IMMEADIATELY AFTER THE EXPIRATION OF WARRANTY, THE VEHICLE BEGAN TO STALL
WHILE DRIVING IN WARM CLIMATES. THE FORD DEALER HAD NO SOLUTION AND ON ONE TRIP TO LAS
VEGAS (GALDIN FORD OF VEGAS) RERPLACED THE MAIN COMPURTER AT A COST OF OVER $600 S0 WE
COULD GET BACK TO LOS ANGELES. NOW | SEE IN THE HEADLINES OF THE PAPER A CLASS ACTION
SUIT AGAINST FORD FOR YEHICLES DOING THE EXACT SAME THING WE EXPERIENNCING, WHERN |
CALLED FORDS CONSUMER LINE THEY SAID THERE WAS NO RECALL AT THIS TIKME AND NOT TO

THIS VEHICLE 15 DANGEROUS AS IT STOPS RUMNING WITH OUT WARNING
LEAVING NO POWER STEERING, NO BRAKES AND LO33 OF CONTROL AT HIGHWAY SFEEDS. WE NEED
HELP WITH THIS PROBLEM AS WE ARE UNAELE TO USE THE VEHICLE AS IS AND WE REFUSE TO PASS T

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |

".3?" . . . -

U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 14-0cT-2000 [P0 ————

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration
Refarances No.
734336

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1FDEET14H3INHB31800 FORD TRUCK ECOMOLINE 1992
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-SEP-2092 | De=si=tslame (CIDicoL 351l H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |@lPontBer [iiotorbel | g es % EF'Z"'“ [ va DTruck L] 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
D ALtomatic D Mo . D I:I M Dq-Wheel Eﬁ‘ther I:I ] Pick Up TrusH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
NERNNO07 ELECTRICAL SYSTEM:IAGNITION |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 15-DEC-2055% Failed II‘::II IT_SA
F- . -
4 Wi 20 & Failure(s 20065 arlisy reviously
vehiche Speed at Falllrels) 40 [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

AL MOST IMMEADIATELY AFTER THE EXFIEATION OF WARRANTY, THE VEHICLE BEGAN TO STALL WHILE
DRIVING IN WARM CLINMATES. THE FORD DEALER HAD NO SOLUTION AND ON ONE TRIP TO LAS VEGAS
{(GAUDIN FORD OF YEGA%) REPLACED THE MAIN COMPURTER. AT A COST OF OVER $600 SO YWE COULD
GET BACK TO LOS ANGELES. NOW | SEE IN THE HEADLINES OF THE PAPER A CLASS ACTION SUIT
AGAINST FORD FOR VEHICLES DOING THE EXACT SAME THING WE EXPERIENNCING. WHEN | CALLED
FORDS CONSUNER LINE THEY SAID THERE WAS MO RECALL AT THIS TIME AND NOT TO BOTHER

CALLING THEM! THIS VEHICLE IS DANGERCUS AS IT STOPS RUNNING WITH OUT WARNING LEAVYING NO
POWER STEERING, NO BRAKES AND LOSS OF CONTROL AT HIGHWAY SPEEDS. WE NEED HELP WITH THIS

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




