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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

AT 70208 MILES DEALER REPLACED WATER FUMP AT MY COST, AGAIN AT 91000 MILES DEALER TO
REPLACE WATER PUMP, AFTER COMPLAINING TC GV DEALER AGREED TO WARRANTY PARTS AND
LABOR. 2 WATERE PUNPS IN 91000 MILES! #2 BEAKES AT 48911 DEALER REPLACED FRONT DISC AND

WARPED ROTORS. AGAIN AT 2000 DEALER SAYS ROTORS ARE WARFED AGAIN AND REPLACED, BOTH
TIMES AT MY COST. 2 SETS OF ROTORS IN 21000 MILES! NEITHER TIME YWERE THE ROTORS VISUALLY

DAMAGED OR WORN FROM DISC PADS.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

AT 70202 MILES DEALER REPLACED WATER PUMP AT MY COST, AGAIN AT 51000 MILES DEALEE TD
REPLACE WATER PUMP, AFTER. COMPLAINING TO GM DEALER AGREED TO WARRANTY PARTS AND
LABOR. 2 WATER. PUMFPS IN 91000 MILES! #Z BRAKES AT 48911 DEALER EEPLACED FRONT DISC AND
WARPED ROTORS. AGAIN AT 81000 DEALER SAYS ROTORS ARE WARPED AGAIN AND REPLACED, EQTH
TIMES AT MY COST. 2 SETS OF RGTORS IN 91000 MILES! NEITHER TIME WERE THE RGTORS VISUALLY

DAMAGED OR WORN FRON DISC PADS.
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