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THE DRIVERS SIDE AIR BAG |S DEFECTIVE. IT HAS NEVER BEEN DEPLOYED, BUT IT IS BROKEN AND

THE DEALER WANTS TO CHARGE $800 TO FIX IT. IF IT HAS NEVER BEEN USED, IT SHOULD NOT BE
BROKEN. THE SEREVICE EMFLYEE OF THE DEALERSHIF TOLD WME THAT HE HAD THE SAME PROBLEM

WITH HIS CAR. HOW MANY INCIDENTS LIKE THIS HAVE TO OCCLUR BEFORE A RECALL |5 CONSIDERED.
THE FIEST PAGE OF YOUR WEB SITE STATE THAT: "IF A SAFETY-RELATED DEFECT EXISTS IN A MOTOR,
YEHICLE OR ITEM OF MOTOR VEHICLE EQUIPMENT, THE MANUFACTURER MUST FIX IT AT NG COST TO
THE OWHNER." 1S THIS NOT A SAFETY-RELATED DEFECT? PLEASE ADVISE.
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