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e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Date ! !
VEHICLE INFORMATION
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Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o , Ocer SportUl |[] & Cwer
[ Menual Ves |[LI3PointBat  Myponer | [yres | [ Front van ™ Tck  |[] +Doar
_ [] Criverside Aibeg []2-Foint Bel [&] Rear BWiniuan [] Motoreycle] [ Statcrmagon
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D Passencarside Airbag D E Qtbar
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FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
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APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Q¥es  [JMNa|[] Yes [F] Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

TIRE STARTED TO SEPERATE ON INTERSTATE DRIVING. ROARING, VIBRATION. WE STOPPED AND
REPLACE TIRE WITH SPARE IMMEDIATELY. TIRE HAS BEEN TAKEN TO FOUR GOODRICH DEALERS IN
ATHENS AREA, AND WE WEEE INFORMED EACH TIME BY ALL THAT THEY WOULD NOT HONDE ANY
WARRANTY EYEN THOUGH IT WAS DRIGINAL EQUIPMENT WITH LESS THAN 10,000 MILES ON VEHICLE
AT TIME QF INCIDIENT. THEY ALL SAID IT WAS A FORD PROBLEM. FORD RUAD HAZZARD SERVICE
CONTACTED 38M15/00 WITH REPORT, AND THEY PROMISED IN AUGUST TO HAVE PURCHASING DEALER
CALL US TO REPLACE THE TIRE. FOLLOWING UP WITH ORIGINAL PURCHASE DEALER SERVICE
CENTER IN COMMERCE, WAS INFORMED BY SHOP MANAGER THEY KHEW NOTHING ABOUT A CLAIM,
THEY WOULD NOT RESOLVE OR REPLACE TIRE , IT WAS A GOODRICH TIRE ISSUE TO REPLACE IT. CAL
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The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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? DOT Auta Safety Hatline FOR AGENCY USE OMNLY 255
Ut bepatmen:. VEhicle Owner's Questionnaire (VQQ) | Date Recaived odor
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
;‘ f;;ﬁﬂ;}';ﬂmy 1-888-327-4236 10-0CT-2000 f:s-;‘r —_
Admicistration www.nhtsa.dot.gevhotline
IRefarance Mo
733873

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Date ! !
VEHICLE INFORMATION
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Furchese Date Engine Size T[] Turto
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Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o , Ocer SportUl |[] & Cwer
[ Menual Ves |[LI3PointBat  Myponer | [yres | [ Front van ™ Tck  |[] +Doar
_ [] Criverside Aibeg []2-Foint Bel [&] Rear BWiniuan [] Motoreycle] [ Statcrmagon
O Aderatic | [] Ho X Mo [ Viheel | = tiner Fick Up Truch
D Passencarside Airbag D E Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
02700000 [TIRES [0 Let [ Right Criginal
[] Frent [ FRear H Replazement
Mex of Failres Dsteis) of Mzilucers) 01-ALIG-2000 Failed Part{s) | MHTSA :'rF:‘auiDusry
1 Mileegs et Failursis) 10007 Auailakla? Contasted?
“ehicle Speed at Failure(s) i Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Q¥es  [JMNa|[] Yes [F] Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

TIRE STARTED TO SEPERATE ON INTERSTATE DRIVING. ROARING, VIBRATION. WE STOPPED AND
REPLACE TIRE WITH SPARE IMMEDIATELY. TIRE HAS BEEN TAKEN TO FOUR GOODRICH DEALERS IN
ATHENS AREA, AND WE WEEE INFORMED EACH TIME BY ALL THAT THEY WOULD NOT HONDE ANY
WARRANTY EYEN THOUGH IT WAS DRIGINAL EQUIPMENT WITH LESS THAN 10,000 MILES ON VEHICLE
AT TIME QF INCIDIENT. THEY ALL SAID IT WAS A FORD PROBLEM. FORD RUAD HAZZARD SERVICE
CONTACTED 38M15/00 WITH REPORT, AND THEY PROMISED IN AUGUST TO HAVE PURCHASING DEALER
CALL US TO REPLACE THE TIRE. FOLLOWING UP WITH ORIGINAL PURCHASE DEALER SERVICE
CENTER IN COMMERCE, WAS INFORMED BY SHOP MANAGER THEY KHEW NOTHING ABOUT A CLAIM,
THEY WOULD NOT RESOLVE OR REPLACE TIRE , IT WAS A GOODRICH TIRE ISSUE TO REPLACE IT. CAL
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The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




