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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

COOQLING FAN MOTOR REFLACED BY AUTOPACT CAR SERVICE IN CHARLOTTE NC, BUT ENGINE STILL

OVERHEATED. CAR THEN TOWED TO HARRELSCON FORD IN CHARLOTTE VYHERE | WAS TOLD ENGINE
WAS "BURNED UF" DUE TC ENGINE CODLING FAN FAILUEE. THEY RECOMMENDED ENGINE
REPLACEMENT AND COMPONENTS AT COST NEARLY $5000. IN 1999, COOLING FAN RAN ERRADICALLY
AND EEGQUIRED BATTERY TQ BEE REPLACED ACCORDING TO FURD DEALERSHIP IN GREEN3BORO, NC,
THE DEALERSHIP ALSO REPLACED ENGINE THERMASTAT. RATHER THAN A THERMASTAT PROBLER, |
SUSPECT ENGINE COOLING FAN WAS DEFECTIVE AMD CAUSED DAMAGE TO ENGINE OVER TIME.
DESPITE HISTORY OF FAILURE, FORD DID NOT MAKE ANY OFFER TO REPLACE.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




