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DOT Auta Safety Hatline

us Depatmen: . VEHicle Owner's Questionnaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
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|Refarsnce Ma.
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VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
TFTNX2MFXYEBO3155 FORD TRUCK F250 2000
Furchese Date Enaine Siza | Turbo
01-DEC-199p [ Uedaers bam oicon 73l ool
. _ =
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer SportUl |[] & Cwer
[] Manual [ Yes []3-Poirt Bet Cruloibe es O Er-::ﬂt "fan Truck 4+ Daar
_ i Criverside Aitbag [~ ]2-Faint Bedl =ar BWiniuan Matorcycle | [ Statioreaccn
[ Autorratic Mo O O [ Mo & «-heel | =other Ll Pick Lip Truck]
D Passencarside Airbag D E Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
Q3270000 BRAKES HYDRAULIC, SHOE:DISC ERAKE SYSTER |:| Left [] Right Crigi
ginal
OEQ00000 ELECTRICAL S7STEM H -
DZ700000 |TIRES [] Frent [ ] Fear Replazemant
Mex of Failres Dsteis) of Mzilucers) 0-SEP-2000 Failed Part{s) | MHTSA :'rF:‘auiDusry
y, Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) L3 Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WE FIRST HAD THE FRONT BRAKES PULL RIGHT WE HAD THE TRUCK IN 2-3 TINMES FOR THAT PROBLEM
THEY FINALLY FIXED IT. BUT NOYY THE BRAKES PULL LEFT. THEY DO NOT KNOVY HOVY TO FIX THE
PROELEM. THE ENGINE/ELECTRIAL FEOBLEM. ALL OF THE SUDDEN EVERYTHING ELECTICAL QUITS
WORKING. | DIDN'T KNOV HOW TO CLASSIFY THIS PROBLEM. THEY REPLACE A MODLULE AND IT STILL
HAPFENS. YWE ARE AWAITING FOR THEM TO FIX AGAIN. ON THE TIEES ONE BLEW OUT IN THE MIDDLE
OF THE NIGHT ON A YERY DAREK ROAD 1 MILE FROM THE HOUSE MY HUSBAD DROVE IT HOME TOOK IT
IN THE NEXT DAY AND THE REFUSED TO FIX BECAUSE HE DROVE ON IT. APPROX A MONTH LATER WE
WERE ON A ROAD DRIVING ONLY AFFROX 45 MPH. MY HUSBAND FELT 3OMETHING WHEN WE WERE AT
A LIGHT WE PULLED IN TO A STORE JUST PASSED THE LIGHT GOT OQUT AND THE BACK RIGHT TIRE HAD|

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
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VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
TFTNX2MFXYEBO3155 FIRESTONE STEELTEX RADIA | 1900
Furchese Date Enaine Siza | Turbo
01-DEC-199p [ Uedaers bam oicon 73l ool
. _ =
Elrew [Jused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. , Ocer SportUl |[] & Cwer
[] Manual [ Yes []3-Poirt Bet Cruloibe es O Er-::ﬂt "fan Truck 4+ Daar
_ i Criverside Aitbag [~ ]2-Faint Bedl =ar BWiniuan Matorcycle | [ Statioreaccn
[ Autorratic Mo O O [ Mo & «-heel | =other Ll Pick Lip Truck]
D Passencarside Airbag D E Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
Q3270000 BRAKES HYDRAULIC, SHOE:DISC ERAKE SYSTER D Left [] Right Crigi
ginal
OEQ00000 ELECTRICAL S7STEM H -
DZ70D000 |TIRES [] Frent [ FRear Replazement
Mex of Failres Dsteis) of Mzilucers) 0-SEP-2000 Failed Part{s) | MHTSA :'rF:‘auiDusry
y, Mileeg= ot Failursis) Auvailakla? Contazted?
“ehicle Speed at Failure(s) L3 Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WE FIRST HAD THE FRONT BRAKES PULL RIGHT WE HAD THE TRUCK IN 2-3 TINMES FOR THAT PROBLEM
THEY FINALLY FIXED IT. BUT NOYY THE BRAKES PULL LEFT. THEY DO NOT KNOVY HOVY TO FIX THE
PROELEM. THE ENGINE/ELECTRIAL FEOBLEM. ALL OF THE SUDDEN EVERYTHING ELECTICAL QUITS
WORKING. | DIDN'T KNOV HOW TO CLASSIFY THIS PROBLEM. THEY REPLACE A MODLULE AND IT STILL
HAPFENS. YWE ARE AWAITING FOR THEM TO FIX AGAIN. ON THE TIEES ONE BLEW OUT IN THE MIDDLE
OF THE NIGHT ON A YERY DAREK ROAD 1 MILE FROM THE HOUSE MY HUSBAD DROVE IT HOME TOOK IT
IN THE NEXT DAY AND THE REFUSED TO FIX BECAUSE HE DROVE ON IT. APPROX A MONTH LATER WE
WERE ON A ROAD DRIVING ONLY AFFROX 45 MPH. MY HUSBAND FELT 3OMETHING WHEN WE WERE AT
A LIGHT WE PULLED IN TO A STORE JUST PASSED THE LIGHT GOT OQUT AND THE BACK RIGHT TIRE HAD|

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




