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e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived odor
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
;‘ f;;ﬁﬂ;}';ﬂmy 1-888-327-4236 30-SEP-2000 f:s-;‘r —_
Admicistration www.nhtsa.dot.gevhotline
IRefarance Mo
732012

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner
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_ [0 Criverside Aibag []2-Foint Beit [Rear Winiwan [] otoreycle e li=iile g L Iv )
O] Auterratic | [ Ho Pick Up Truch
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[] Frent [ FRear Replazement
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1 Mileegs at Failuras) 10000 Availatle? Contazted?
“ehicle Speed at Failure(s) Dﬁ'es DNO |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Mumber of Persons Injured | Namber of Fatalit es Estinzted Propety Carnacz |Reparted to Peline

q o (Qves [KMa

Crash Fire
[]¥es  [Me|[] Yes Me
NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INJURY{IES)

| WAS TOLD BY THE DEALER THAT THE BRAKE SHOE WAS WORN OUT BEECALUSE | WAS DRIVING WITH
THE PARK BRAKES ON.| HAVE DRIVEN SEVERAL NEW AUTOMOBILES BEFORE AND THIS ONE AND THIS
HAD NEVER HAPPEMNED.IF THE BRAKES WERE OM HOWCOME QOMLY THE RIGHT SIDE WORE OUT AND
NOT THE LEFT SIDE?THE BRAKE RELEASE MODULE |15 MESSED UP.| THINK.VOLYO CARS OF AMERICA
WAS ALSO NOTIFED OF THE PROELEM.] REQUESTED THAT A SAFETY CHECHK BE CONDUCTED AND
SINCE THE CAR PART WAS STILL UNDER WARRANTY,| SHOULD NOT HAYE BEEN CHARGED.I
REQUESTED THAT THEY DO A SAFETY CHECK ON THIS WEHICLE AND REIMBURSE MY MONEY. THEY
REFUSED TO DO EITHER ONE.THIS CAR HAS HAD SEVERAL ELECTRICAL PROBLEMS.] CAN SEND A
COPY OF THE DEALER INVYQICES OF ALL THE REPAIRS THEY HAVE DONE.IF INTERESTED.PLEASE HELP I

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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