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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

DURING TEXAS TRIP, 1 TIRE WENT FLAT. UPON INSPECTION AND REPLACEMENT, IT WAS DETERMINED
THAT THE CAUSE WAS TREAD SEPARATION. FOLLOWING SUMMER, OTHER TIRES WERE SHOWING
SIMILAR BREAKDOWN (NOTELABLY DEEP CRACKS IN THE SIDEWALLS). | WENT BACK TO THE TIRE
DEALER THAT HAD SOLD ME THE FIRESTONES AND BOUGHT NEW TIRES (NOT FIRESTONES). 1 ASKED
THE DEALER TO INQUIRE ABOUT THE CRACGKS YWITH A FIRESTONE REP. |1 WAS NEVER APPRAISED AS
TO THE REPS. ANSWER BUT WAS TOLD BY THE DEALER THAT NEXT TINE | NEEDED TIRES | WOULD
GET A GOOD DEAL ON THEM. SEEING A% THE TIRES WERE OLD, | FELT THIS WAS ABOUT THE BEST |
COULD EXPECT. | DIDN'T THINK MUCH OF IT UNTIL | HEARD ABQUT THE FROBLEM WITH FIRESTONE
LIGHT TRUCK TIRES ON THE RADIO TODAY. 1STILL HAVE MY ORIGINAL RECEIPT FOR THE TIRES AND M
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The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

DURING TEXAS TRIP, 1 TIRE WENT FLAT. UPON INSPECTION AND REPLACEMENT, IT WAS DETERMINED
THAT THE CAUSE WAS TREAD SEPARATION. FOLLOWING SUMMER, OTHER TIRES WERE SHOWING
SIMILAR BREAKDOWN (NOTELABLY DEEP CRACKS IN THE SIDEWALLS). | WENT BACK TO THE TIRE
DEALER THAT HAD SOLD ME THE FIRESTONES AND BOUGHT NEW TIRES (NOT FIRESTONES). 1 ASKED
THE DEALER TO INQUIRE ABOUT THE CRACGKS YWITH A FIRESTONE REP. |1 WAS NEVER APPRAISED AS
TO THE REPS. ANSWER BUT WAS TOLD BY THE DEALER THAT NEXT TINE | NEEDED TIRES | WOULD
GET A GOOD DEAL ON THEM. SEEING A% THE TIRES WERE OLD, | FELT THIS WAS ABOUT THE BEST |
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

DURING TEXAS TRIP, 1 TIRE WENT FLAT. UPON INSPECTION AND REPLACEMENT, IT WAS DETERMINED
THAT THE CAUSE WAS TREAD SEPARATION. FOLLOWING SUMMER, OTHER TIRES WERE SHOWING
SIMILAR BREAKDOWN (NOTELABLY DEEP CRACKS IN THE SIDEWALLS). | WENT BACK TO THE TIRE
DEALER THAT HAD SOLD ME THE FIRESTONES AND BOUGHT NEW TIRES (NOT FIRESTONES). 1 ASKED
THE DEALER TO INQUIRE ABOUT THE CRACGKS YWITH A FIRESTONE REP. |1 WAS NEVER APPRAISED AS
TO THE REPS. ANSWER BUT WAS TOLD BY THE DEALER THAT NEXT TINE | NEEDED TIRES | WOULD
GET A GOOD DEAL ON THEM. SEEING A% THE TIRES WERE OLD, | FELT THIS WAS ABOUT THE BEST |
COULD EXPECT. | DIDN'T THINK MUCH OF IT UNTIL | HEARD ABQUT THE FROBLEM WITH FIRESTONE
LIGHT TRUCK TIRES ON THE RADIO TODAY. 1STILL HAVE MY ORIGINAL RECEIPT FOR THE TIRES AND M
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nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
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