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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

EDURING A 500 MILE TRIP ON 7f24 IN THE RAIN WITH LIGHTS ON THE CONTROL BUTTONS ON THE

AIRCONDITEEEATER CONTROL PANEL GOT VERY HOT. | WOULD TURN OFF THE LIGHTS AND THE PANEL
WOULD COOL DOWN. | REFORTED THIS PROBLEM AT YOU 1-800-392-3673 ON 7/29. I'VE HAD THE AUTO

TO CRANBERRY DEALER AND DENOR'S IN PITTSBURGH AND HAYE BEEN TOLD THAT NOTHING CAN BE
DONE. I'YE ALS0 SENT A LETTER TO FORD AND E-MAILED NHTSA 924 REGARDING THIS PROBLERM.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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