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THE PASSENGER AIR BAG DID NOT DEPLQOY. MY HUSBAND WAS DRIVING AND | WAS THE PASSENGER.
HE HAD THE CRUISE SET AT 70 MPH WHEN ANOTHER VEHICLE TURNED IN FRONT OF US WE LEFT 102
OF SKID MARKS BEFORE THE POl AND TRAVELLED ANOTHER 22' BEFORE THE POR. | CONTACTED DC
ABOQUT THE PROQBLEM, BUT | HAVE BEEN BRUSHED OFF. THEY HAYE SAIL THAT THEY DID AN
INVESTIGATION, AND THE RATE OF DECELERATION WAS NOT MET. HOWEVER, MY CAR HAS BEEN
TOTALED OUT BY THE INSURANCE COMPANY, AND IT LOOKS LIKE A CRUSHED ALUMINUM CAN ON THE
FRONT PASSENGER SIDE. THE WINDSHIELD |5 CRACKED, AND | KNOW THAT WE WERE GOING AT
LEAST 30 MPH WHEN WE HIT THE OTHER VEHICLE. THE RCOAD IS A HIGHWAY THAT HAS RECENTLY HAD

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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