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Ue Deparimen: VEHicle Owner's Questionnaire (VQQ) | Date Recetved od_or

of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o
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Ad m:ﬁ is:lr:t?::-n www.nhtsa.dot.gevhotline P- _—
|Refarsnce Ma.

732424

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Cate ¢ !
VEHICLE [NFORMATION
Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
JN1CAMDASTOAGT S NISSAN MAXIMA 1995
Furchese Date Engine Size 1 Tl_.lrtc
01-SEP-1994 | Ueders bame (GIDIGOIL ool
Elrew [Jused it State Zip Code Mz Cyl nders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUl |[] & Cwer

[] Manual Yes  |[]3-Poirt Bel Cruloibe s & Er-::ﬂt B'-.fan Truck [¥] 4Coar
) Criverside Aitbag [~ |2-Foint Belt =ar Winivan ;= Motaneycle At wA Con
O Autoratic | [] Mo O O [ Mo [ «-Vheed []Other Ll * 0O Pick Lip Truck]
D Passencerside Airbag |:| Qtrer
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Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THERE IS A RUBBING NOISE IN THE FRONT END WHEN THE STEERING YWHEEL IS TURNED. THE DEALER
STATED THAT THE NOISE IS CAUSED BY THE FRONT SFRINGS RUBBING AGAINST SOMETHING ELSE IN
THE FRONT END AND THE PREOBLEM HAS QCCURRED IN SCME 1985 MAXIMAS. THE DEALER INDICATED
THAT THE PROELEM |5 CAUSED BY A DESIGN DEFECT IN THE SPRINGS AND THAT THE DESIGN OF
CURRENT REFLACEMENT PART (NEYY SPRINGE NOYY AVAILABLE FROM NISSAN) HAVE CORRECTED
THIS PROBLEM. THE COST OF REPLACING THE SPRINGS IS §745, BUT NISSAN HAS DECLINED TO
PROVIDE WARRANTY COVERAGE. THE DEFECTIVE SPRINGS ARE CAUSING A SAFETY HAZARD. THERE
15 OBVIOUSLY FRICTION AND WEAR ON THE SPRINGS, WHICH WILL EVENTUALLY FAIL. THE DEALER
ADVISED THAT A SIMILAR PROBLEM QCCURRED YWITH NISSAN SENTRAS AND THAT NISSAN PROVIDED A

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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