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I AM WRITING THIS LETTER BECAUSE CHEVROLET AND GENERAL MOTORSE ARE PRODUCING YEHICLES
THAT HAVE MECHANICAL DEFECTS THAT ARE LIFE THREATENING AND ARE COVERING UP THE
PROELEM. THE BASIC PROBLEM |15 WITH THE BRAKES OF THE CHEVROLET ASTEGQ VAN, SHAORTLY
AFTER | PURCHASED THE ¥AN | NOTICED THE YAN BEGAN PULLING OR STEERING OFF TO THE LEFT
UFPON BRAKING, IT YWAS YERY SLIGHT AT FIRST BUT AS TINIE YWENT ON THE PRUBLEM BECAME MORE

| TOOK THE VAN INTO THE DEALER FOR SERVICE BECAUSE OF THE PULLING WHEN
BREAKING PROBLEM. (LITTLE CID | KNOW THEN THAT THIS WOULD BE A LONG SUCCESSION OF VISITS
FOR THE SAME PROBLEM.) WHEN | EXPLAINED THE PROBLEM WITH THE WAN PULLING WHEN
BREAKING, ONE OF THE WRITERS BEHIND THE DESK STATED THAT UTHOSE VANS HAYE A HISTORY OF
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5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
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