Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 23-8EF-2000  |'0, T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
75218

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier Date ! !

VEHICLE INFORMATICN

“ahicla ldent. Mo (VIN.} j-=cibes stbemar =l Sghigly Makg Welide Viodel Welh ol Yoar Curnsnt Cidometer Meading
wircErlels or Cr+er £ 5 oel
1BIAPE4IERN160442 DODGE SHADOYY 1924
Purcnase Date . . |:| [yt
Engine Size
01-JUN-200g | UFAETShEIm: cocen 300 [ e
[ Mew [K]Usad City Stala Fip Cada M= Cyl ndars Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
. [ Spot U | &) Z L
[] Manual [] Yes []5-Prirt Relt [Jrtwbubsl [] e (& Freet | 7w ETrun:l{ Ly PRI
Ep— H—tto (K| Drveralos Alrsag [ &-Puint Bl o ] ?:‘:;;w: _,:TH::;“” ! MWgtarcycls O g:?:i;ﬁ'ﬂ;l
[] resesngeraide Alrbag X L (] U itrar
L]
FAILED COMPONENT({SYFPART(E]) INFORMATICN
Componet Fatr. Muimers) Lutaliun Fallad Famis)
03202000  |LIGH |INGILAME DK SDGKE |HEAL LIGH 15 et TRt ol
O Frent [ Rear [T} Rerlazemant
Mo of Fail res Daterss of M2ilu-eis) Failzd Partisl MHT S0, =reyiaLIshy
tileoge ot Frilurata) Avyailakla? Contacted?
- -1 —wohiels Spevud wi Foiior e u) : | |T|35 | |N"|:|" | | rEs’ | |N"|:|"

APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline

D Var jND |:| Yaa Mo DVF_'% H-!'l
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THE CAR HAS FLASTIC LENS COVERS ODVER A SEALELD UNIT ON THE HEADLIGHTS. MOISTURE
COLLECTS ON THE INSIDE OF THE PLASTIC ENCLOSURE AND THE PLASTIC HAS BECOME CLOUDED
TO THE POINT THAT IT 1€ DANCEROUS TO DRIVE AT MIZHT. THE PROCEDURE TO REPLACE THE
HEADLIGHTS | AM TOLD WILL TAKE ALMOST 2 HOURS IN LABOR THEREEY NECCESSITATING AN
UNREASONABLE CHARGE DUE TO DESIGN FLAWS. ALSO THE ADJUSTMENT DEVICE TO AlIM
HEADLIZHTS DOES NOT FUNCTION DUE TO POOR DESICN. TO CURE MY PRCELEM WILL REQUIRE
ME TG BUY COMPLETELY NEYY HEADLIGHTS AND HAVE THE SAME FROELEM WITH THE
REFLACEMENTS. HAS THIS ISSUE BEEN ADDRESSED BEFORE? IF 30 DO | HAVE ANY RECOURSE?
THAMK ¥YQU, JOHM BAUCH. *AK

The Priwacy Aot of 1574-Public Law 53-572 T-isin“omaticn is redJssted kursuant to authoriby vasted in tha Nadional Highway ~raffic &
5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,




