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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

ON 18 SEF 2000, TOOK MY CAR DOWN TO THE DEALER UFON RECEIPT OF RECALL # 883, "DRIVERS
FOWER SEAT". THE DRIVER'S SEAT DOES NOT GO BACK AND FORTH WITHCOUT PIVOTING SIDEWAYS
WITH THE EWITCH. THE BACK OF THE SEAT UPOM LEANING EACK, QOEE TOWARDE THE REAR. UPDM
TAKING THE CAR TO THE DEALER FOR REPAIR, THEY STATED THE SEAT TRACK WAS NOT COVERED
UN DER THE RECALL AND THEY WROTE THE PART UP FOR $500.00 AND LABOR $110.00. HOWEVER,
THE RECALL NOTICE STATEE IF THE EEAT ARDJUESTER PNOT BRACKETS AMD SEAT TRACKE |E THE
FROEBLEM, THEN THE DEALER WILL REFAIR FREE OF CHARGE [FARTS AND LABQR). | AM VERY
UFSET THAT | HAYE RECEIVED LESS THAN CUSTOMER SATISFACTICON AND MYSELF AND FAMILY
COULD BE IMN DANCER WITH THE EEAT MOT BEING STAELE. DEALER MEEDE TC BE COMTACTED TO O
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