Far= azpatese: SV E b, 22250028

?‘g DO T Auto Safety Hotling FOR AGENCY USEONLY 258
U= pepriment Vehicle Owner's Questionnaire (VOQY) | Late Recewved 0d_or
fr rtati
Moot NATIONWIDE 1-899-DASH-2-DOT .
Trafflc Satety 1-8B5-027-4236 20-8EF-2000  |°0, T
Administration www.nhtsa.dot.gov/hotline - —
Refercince Mo,
732067

o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.

Signature af Owrnier Date ! !

VEHICLE INFORMATICN

Wahicle ldant. Mo, (WIM.p - (-zcabee stbomar sl ehicln Mabg Weide Yiodel Wehole Year Curresnt Cdomister Reading
wircErlels or Cr+er £ 5 oel
1FALPS2425A130689 FORD TAURUS 1995
Furchase Date . . |:| ko
Engine Size
01-NOv-199g | USAErshame cocen 3810 [] e
[ Mew [K]Usad City Stala Fip Cada M= Cyl ndars Fuel Ingcion
Transmissicn Type |Antilzck Brakes (Jestrmirt Swstem Criise Contral |Drive Train - [Wehcle Tvps Body Style
. : [ SO U Z-Cwr
[] Manual [ Yes 3-Prirt el [Jrtwbubsl ey [#] Front |Vl ETrun:l{ o 4D
) _ || CriGrsioe Aliaag [T &-Pwint Bl [[] Faar ] Winlivar = WGIEMGYGIE ] Shialisr i
[ Autanatic Mu C (8] I £-vhzcl Glher ] Fivk Wy Tiuh
|:| Prtsswr 1w sisle Airkagy Qb er

FAILED COMPOMNENT{SYPARTIE]) INFORMATICN

Componet Fatr. Muimers) Lutaliun Fallad Famis)
05140021  |ENGINESGASKE | 5i¥ALYE GUYEH [] Lt [] Right Criginal
0 frent O Rear Raplazemant
Mo of Fail res Daterss of M2ilu-eis) [8-SEP-2000 Failzd Partisl MHT S0, =reyiaLIshy
1 tileoge ot Frilurata) [:fedr ik Ayailaklay Contacted?
“Wiohigle Spocd at Foilureda) 65 | |"|'EE | |N‘D | | Y ES | |N‘D
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HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

THIS CAR HAD A HEADGASKET FAILURE IN AFRIL 2000. IT YWAS REFAIRELD AT EERGLUND FORD IN
SALEM VIRGINIA. BERGLUND DETERMINED THE HEADGASKET FAILURE CAUSED ANTIFREEZE TO
COMTAMIMATE ALL EMGIMNE COMPOMENTE. WHEM THEY TORE DOWM THE EMGIME THEY FOUND
ANTIFREEZE IN EVERY CONMPARTMENT OF THE ENGINE. THEY CHANGED ALL GASKETS, REPLACED
ALL FLUIDS, DID A CHANGE OF SPARK FLUGS AND CHANGED THE OXYGEN SENSOR. THEY
CHARGED ME CVER $388. TO REPLACE SAESKETS THEY EAID NEEDED REPLACED BUT WEREN'T
COVERED UNDER THE WARRANTY RECALL. |FAID THIS TO GET MY CAR REFAIRED HOFEFULLY
CORRECTLY. NG OTHER OPTION WAS GIVEN TC ME EYEN THOUGH | FELT THEY SHCOULD HAVE
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