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APPLICATIOM INCIDEMT INFORMATION

{Pleaze describein desail the incidentis), Faillureiz), Crasaize)l, and injunytizs) an the back of this form

Crash Fire Murnber of Perzong Injured | Mrbear of Fatalit es Estinzted Propety Damage | Reparted ta Poline
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HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

A VITAL WIRING HARNESS HAS FAILED AND FOSSIELY EURNED UF CAUSING THE CAR TO DIE IN THE
MIDDLE OF MAJOR EXFRESSWAY. VOLKSWAGON CLAIMS THAT THE FPART WILL TAKE THREE
MOMTHE TO CGET IF EPECIAL ORDERED FROM THE MANUFACTURER IN 2ERMANY AND WILL COET
THOUSANDS OF DOLLARS TO REFLACE. VOLKSYWAGON CLAIMS THAT REFLACING THIS HARMNESS
MAY NOT CORRECT THE FROBLEM ENTIRELY. IN OCTOBER OF 1533, VOLKSWAGON REPLACED AN
ELECTRICAL PART ASSOCIATED WITH THE DIESEL FUEL £LOW PLUCZ ASEEMELY FOURTEEM
MOMNTHSE AFTER PURCHASE. YOLKSWAGON REFLACED THE BATTERY IN MAY OF 2000 AND HAS
REFLACED 5 HEADLAMFS IN TWO YEARS. THIS VEHICLE HAS EXFERIENCED MAJCR ELECTRICAL
PROBLEME EIMNCE PURCHASE.
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