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THERE WAS NO INDICATION PRIOR TO THE ENGINE BLOWING THAT THERE WAS A PROBLEM. THE

MECHANIC SAID THERE WAS PLENTY OF QIL IN IT. ONLY A USED ENGINE WITH 63,000 MILES ON IT
COULD BE LOCATED TO REPAIR THE CAR AT A COST OF $2474.17. MITSIBUSHI WAS CALLED AND THEIR

ONLY RESPONSE WAS THERE WERE NO RECALLS INVOLYING THIS PARTICULAR CAR. A LETTER WAS
MAILED TQ THEM WITH THE AUTQ SHOP BILL ON AUGUST 30, 2000, THERE HAS BEEN NO RESPONSE

FRON THEM.
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To Who It May Concer,

On August 16, 2000, my son, Damiel Richards was diving his 1997 Mitsubishi Eclipse
when a rod blew out the engine on an area freeway. This car had 71,555 miles on it when
the engine blew, All the mechanic could determine was that it had plenty of oil in it This
car has been well maintained both by my son and the previous owner and was not being
driven in 2 reckless or careless manner.

We had to replace the blown engine with a used one with over 63,000 miles on # at a cost
of $3474.17. Needless to say, we are not feeling confident in this car, especially in light of
what has happened to Mitsibushi since this happened to the car.

We feed Lhis should be a wamenty repair but were told that s not the case. 1 hope that will
be reconsidered since it will probably be next to impossible for us to sell this ear-unless we
want t¢ give it away. 1 was given this address to address my concerns.

Please respond.

ce:Consumer Protection Agency
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To Who It May Concern:

On August 16, 2000, my son, Danigl Richards was doving his 1997 Mitsubishi Eclipse
when a rod blew ¢ut the engine on an area freeway. This car had 71,535 miles on it when
the engine blew. All the mechanic could determine was that it kad plenty of ol init. This
car hag been well maintained bath by my son and the previons owner and was not being
driven in a reckless or careless manner.

We had to replace the blown engine with a used one with over 63,000 miles on h at & cost
of $3474.17. Needless to say, we are not fecling confident in this car, especially in light of
what has happened to Mitsibushi since this happensd to the car.

We feel this should he a warrenty repair but were told that is not the case. [ hope that will
be reconsidered since it will prolably be next to impossible [or us to sell this car-unless we
want to give it away, [ was given this address to address my concems.

Please respond,

¢e:Consumer Protection Agency
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