Fur opeeis 7 T Fae 2S00

;

of Transportation

Signature of Owner

Matinnal Highway
Traffic Safety
Administration

DOT Auta Safety Hatline
Ue Depatmen: ¥ €Hicle Owner's Questiennaire (VOQ)

NATIONWIDE 1-888-DASH-2-DOT
1-888-327-4236
www.nhtsa.dot.gevihotline

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

FOR AGENCY USE ONLY Z55
Data Recaived
Qd_or
n_dt -
1g-sEp-2000 |47 ———
up_lir

|Refarsnce Ma.

731735

Date ! !

VEHICLE INFORMATION

Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
TFALPS2U2SG276041 FORD TAURUS 1995
Furchese Date Engine Size 1 Turbo
01-FEB-2000 [ Ueders bame wipcoL 30 ool
[rew Klused it State Zip Code Mz Cyl nders Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut | [ & Cwar
[] Manual Yes 3-Poirt Belt Cruloibe es [%] Front "fan Truck 4+ Daar
_ [] Criverside Aibeg []2-Foint Bel [ Rear Vinivan [=] Motoreyele| [ ] Staticrwagon
O Auoratic | [] Mo [ Me [ «-Vheed []Other C Pick Up Truch]
D Passencerside Airbag
|:| Otrar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
07300000 | POWER TRAIN:TRANSMISSION: AL TOMATIC et []Rignt Original
[] Frent [ FRear Replazement
Mex of Failres Dsteis) of Mzilucers) Qg-APR-2000 Feiled Part{s) | MHTSA Jreviousty
1 Milesge at Failurs(s) 37550 Availatle? Contazted?
“ehicle Speed at Failure(s) 13 Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE TEANSMISSION FAILED AS | WAS GETTING ON TO THE HIGHYWAY. IT GOT STUCK IN FIRST GEAR
AND HAD TO BE TOWED. CALLED MANY SHOPS TO GET QUOTES ON REPLACING THE TRANSMISSION,
ALL COMPLAINING ABOUT TAURUS' BETWEEN THE YEARS OF 92 8 85 HAVING THE SAME PROBLEM.
FORD DEALERSHIP SAID THE PROBLEM WAS MECHANICAL AND NOT THE FALLT OF THE OVWNER.
CONTACTED FORD CO. TO SEE IF THEY WOULD EEFAIR IT AND THEY DENIED MY CLAIM TYICE.
MANY OF THESE CARS HAVE THE SAME TRANS. PROBLEKM SHOULDN'T THEY BE RECALLED? | THINK
FORD SHOULD BE RESPONSIELE FOR DEFECTVE TRANS, THEY MANUFACTURED AND DISTRIBEUTED.

IF 50

I (MU I P ST LA Iy H B R

The Privacy Aot of 1574 PUDIC Lat 93-079 1705 T oMraton 15 reoJested pUrsUant 1o autharity vasted in the Haional Highssay  raitic Satety Aot and
5.0 seguent amendments. “You are uncer no obligation to respond This questioneaing, Your response may be Jsed o assist the HTSA In determiting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




