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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WITH LESS THAN 1,000 MILES ON A BRAND NEW SUBARLU QUTBACK, | HAD AN UNEXFLAINED FLAT TIRE
{NO NAIL/SCREW/OBVIOUS DAMAGE)ON MY WAY TO WORK. | HAD TO REPLACE THE TIRE DUE TO THE
FACT | DROVE ON IT BRIEFLY AND DAMAGED THE TIRE BEYOMD REFAIR (COST $185). 815, WITH LESS
THAN £,000 MILES ON THE CAR., | WAS DRIVING AT 23- 30 MPH AND HEARD A "POP™. AS THE CAR'S
HANDLING CHANGED | REALIZED | HAD HAD A BLOYY QUT AND PULLED OVER. SUBARU ROADSIDE
EMERGENCY SERVICE ASSISTED ME (CASERSUBODOZD00202). THE FOLLOWING DAY, | PURCHASED 4
REPLACEMENT MICHELIN TIRES AND REPORTED MY PROBLEM TO FIRESTONE (FILE # 262-223). | HOPE
TO GET FINANCIAL SATISFACTION FROM FIRESTONE. | RECENWED NO SUPFORT FROM THE CAR
DEALERSHIP UNINTERESTELD IN MY DILEMMA.
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The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WITH LESS THAN 1,000 MILES ON A BRAND NEW SUBARLU QUTBACK, | HAD AN UNEXFLAINED FLAT TIRE
{NO NAIL/SCREW/OBVIOUS DAMAGE)ON MY WAY TO WORK. | HAD TO REPLACE THE TIRE DUE TO THE
FACT | DROVE ON IT BRIEFLY AND DAMAGED THE TIRE BEYOMD REFAIR (COST $185). 815, WITH LESS
THAN £,000 MILES ON THE CAR., | WAS DRIVING AT 23- 30 MPH AND HEARD A "POP™. AS THE CAR'S
HANDLING CHANGED | REALIZED | HAD HAD A BLOYY QUT AND PULLED OVER. SUBARU ROADSIDE
EMERGENCY SERVICE ASSISTED ME (CASERSUBODOZD00202). THE FOLLOWING DAY, | PURCHASED 4
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5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




