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o you authorire NHTSA fo provide & copy of report to the manofacturer of your vefiicle? [ ]YES |:| HO
in the absence of an authorzation, NHTSA WL NOT provide your irame and address to the vohicle manufactuner.
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HARRATIYE DESCRIPTION <F FAILUREIS), INCIDENTIS), INJURYTIES)

WE BOUGHT ©UR MERCURY MOUNTAINEER IN JANUARY, 1258 ([MFGD IN APRIL, 1957) SERIAL
#HM2DUS2P2VUJE4616 AND WITHIN THE FIRST YEAR WE NGTICED THE SIDEWALL AND TIRE TREAD
WAE PEELING FROM THE TIRE. WE BRQUZHT THIE TO THE DEALER'S ATTENTION {HATFIELD'E
LINCOLN MERCURY LOCATED IN COLUNEUS, OH) AND THEY DISMISSED IT. WE TOLD THEM THE
SUY YIBRATED AND RUMBLED AND RODE YERY, YERY ROUGH. THEY SAID TG ROTATE THE TIRES.
IT COMTIMUED TO DO IT AND CONTINUES TS THIS DAY (9/13/00). WE HAVE HAD THE TIRES ROTATED
MANY TIMES. WE ARE VERY MUCH CONCERNED ABOUT THIS SITUATION AND FOLLOW THE NEWS
RELEASES CLOSELY SINCE THE TIRE RECALL. WE HAVE HAD MUCH TRGUBLE WITH THESE TIRES
AMD THE CARACE CONTINUOUELY DIEMIESED OUR CONCERME. WE TRAVEL CRQEE COUNTRY AT P
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5 hssquent amsndmeants. You arg uncer no olligation te reseand this questicnraing. Your r@snonss may b J58d 1o &s3is the NHTSA in detanmiaing
nhisther @ ranufactrer should take aporoeats aclion to corracl & safety defact. If the MHTSA procecds with administrative enforcement or litigaion
Ial:aa N & manufacture, your response, or @ Satistical summary thereaf, may ke usec in suppod of the agency's aotion,
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