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BACKGROUND: MY 1237 SUBARU OUTEBACK DEVELOFED A FROELEM THAT INVOLVED A FAILED
FIECE OF EQUIPMENT AND COLLATERAL DAMAGE FROM THIS FAILURE. | TOGOK MY SUBARU
OUTBACK TO JIM NORTON SUBARLU OF TULSA, OK, FOR REPAIR. ACCDRDIMNEG TO THE EERVICE
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BOLT THAT SERVES AS A SFINDLE TO THE TENSIONER FLATE SHEARED OFF THUS CAUSING
ADDITIOMAL DAMACE TO PLAETIC COWLING, BELTS, AMD THE FACING PLATE THAT AMCHORED THE
BOLT. ESTIMATE FOR REPAIR WAS QUOTED AS $512.61 WITH A REFLACEMENT OF THE TIMING BELT
IN ADDITION TG THE CTHER BELTS. | TOLD MR. JOHNSON THAT | WAS ALARMED THAT THIS BOLT
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