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P DOT Auta Safety Hatline FOR AGENCY USE OMNLY 255
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived odor
of Transportation NATIONWIDE 1-888-DASH-2-DOT nao
?f;;ﬁﬂ;;ﬂww 1-888-327-4236 09-SEP-2000 f:s-;‘r —_
Admicistration www.nhtsa.dot.gevhotline - _—
IRefarance Mo
730854

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Signature of Owner Date ! !

VEHICLE INFORMATION

“ehizle Ident. Mo. (41N W-.c_-:'-r’;'r_'-'-(;'c'-r’_';:;-f_e Wehiclz Mako Wenicle Wadel w'eh cle Yaar Gurrant Odometsr Reading

DODGE NEON 1998
Furchese Date Engine Size 1 Turbo
01-MAR-199g | Ueaershiams ipooL 20 el
[rew Klused it State Zip Code Mz Cyl nders H Fuel Injecion
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
. . Ocer Sport Ut | [ & Cwr
[ Menual L1 ¥es  |[]3Point Bel mooel | [ ves | [B] Front van ™ Tuck | [] +Doar
_ i [ Criverside Airbeg ["]2-Folnt Bel =ar BWiniuan Matorcycle | [ Staticrwacn
O Autorratic Mo o 0l [X] Mo [ <Vl []Other L [ Fick Up Truchy
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- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
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APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Q¥es  [JMNa|[] Yes [F] Me [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

NOTICED SMALL QIL LEAK WHILE CHANGING OIL, LOOKED OVER ENGINE BUT DUE TO LIMITED
VISIBILITY COULD NOT LOCATE LEAK. AMONTH OR 50 LATER NOTICED OIL PUDDLE UNDER VWHERE
CAR WAS PARKED MADE A FEW CALLS ARDUND ABOUT THE PROBLEM BUT FOUND OUT
NOTHING.KEPT REGULAR CHECKS ON OIL LEVEL AND AT FIRST CAR USED ABOUT 1 QT OF QIL EVERY 2
OR 3 THOUSAND MILES.BUT IT STEADILY GOT WORSE 50 | GOT AFRIEND OF MINE WHOQ IS A
MECHANIC TO COME BY AND CHECK IT FOR ME.HE CAME BY AND GAVE IT A GOOD LOOKING
OVER.ACCORDING TO HIM THE PROBLEM APPEARED TO BE THE HEAD GASKET.SUGGESTED |
CONTACT A DEALER TO SEE IF THIS WAS A COMMON PROBLEM OR NOT.MELL | DECIDED TO CHECK
THE INTERNET FOR BULLETINS OR RECALLS ON THIS PROBLEM FRANKLY | WAS ASTONISHED AT THE #

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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