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Signature of Owner Date ! !
VEHICLE INFORMATION
Wehizle Ident. Mo, (WM.} o orskc arhemar Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
wIFCEFIEl CF CTEr € % (6
ZFRALPTAWEBYX157157 FORD CROWN VICTORI | 1997
Furchese Date Engine Size E Turbo
01-JAN-1998 | Uealershiams wipcoL 46 ool
[ ey Lged ; . - e
|:| El ity EState Zip Code Ma Cyl nders Fuel Injecian
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o , Ocer SportUl |[] & Cwer
[] Menusl Yes []3-Poirt Bet M Lo el Tes % Em‘""t "fan Truck 4+ Daar
_ Criverside Aitbag [—]2-Foint Belt sar BWiniuan Motonzycle | [ Staticrimacn
O Autoratic | [] Mo O O [ Mo [] «-Vheed []Other Ll 0O Pick Lip Truck]
D Passencerside Airbag
|:| Otrar
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
12000 | WISUAL SYSTEMSGLASS POWER WINDOYY DOOR AND SIDE D Left [] Right Original
[] Frent [] Rear Replazement
Mex of Failres Dsteis) of Mzilucers) 05-SEP-2000 Feiled Part{s) | MHTSA Jreviousty
y) Mileegs et Failursis) Tl Auailakla? Contasted?
“ehicle Speed at Failure(s) ] Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THIS 15 SECOND TIME THAT HAS ACCURED TO MY VEHICLE, FORD DENIED ANY DEFECT PART AT WY
FIRST CONTACT WITH THEM ABOUT FIVE MONTHS AGO. | THINK THERE 15 A MAJOR COMPONENT AND
ASSEMBLY PROBLEM WITH THE ELECTRIC POWER WINDOW SYSTEM IN THIS MODEL CAES AND

SHOULD BE TAKING CARE OF ASAP.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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