Fur opeeis 7 T Fae 2S00

P DOT Auta Safety Hatline FOR AGENCY USE ONLY 2535

Ue Deparimen: VEHicle Owner's Questionnaire (VQQ) | Date Recetved od_or

of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o

National Highway 1-888-327-4236 06-sEP-2000  |°%%  ——

Ad m:ﬁ is:lr:t?::-n www.nhtsa.dot.gevhotline P- _—
|Refarsnce Ma.

730538

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Date ! !

Signature of Owner T S S
VEHICLE [NFORMATION

Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1INEDD2ESXVWCIB2696 NISSAN TRUCK FRONTIER 1998

Furchese Date Engine Size 1 Tl_.lrtc

Lealers Mams (GO g:;el

[rew Klused it State Zip Code Mz Cyl nders Fuel Injecion

Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUl |[] & Cwer

[ Menual Yes FPeirt Bl Mmolobe ves | O] Front van ™ Tck  |[] +Doar
_ [0 Criverside Aibag []2-Foint Beit [Rear Winiwan [] otoreycle e li=iile g L Iv )
O] Auterratic | [1 Mo [ Mo [] ¢iheel | = Other Pick Up Truck]
D Passencerside Airbag D E Otrer
"
FAILED COMPONENT(SYPARTIS) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
02740000  |TIRES:TREAD [ tet [ Right Criginal
[] Frent [ FRear H Replazement
Mex of Failres Dsteis) of Mzilucers) 03-SEP-2000 Failed Part{s) | MHTSA :'rF:‘auiDusry
1 Mileegs et Failursis) L3500 Auailakla? Contasted?
“ehicle Speed at Failure(s) J Dﬁ'es |:|No |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Q¥es  [JMNa|[] Yes [F] Me 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHILE REFUELING | NOTICED 3-4 OR MORE PLACES ON THE TIRE WHERE THUMBNAIL SIZE CHUNKS OF
RUBBER HAVE CONME OFF OF THE TREAD.BEEN TC 1 FIRESTONE RETAILER & 1 FIRESTONE
MASTERCARE TIRE & SERVICE CENTER COMPANY OWNED STORE. MO ONE WILL HELP. JUST KEEP
GETTING RUN AROUND 8 TOLD TO GO TO ANOTHER STORE OR CALL SORKNEONE ELSE. MADE A DOZEN
OR MORE PHONE CALLS & VISITED TYWOQ PLACES A3 PREVIDUSLY MENTIONED & STILL NO HELP. I'VE
ALSO CALLED THE 800 4651304 NUMBER. THEY JUST REFER ME BACK TO A LOCAL STORE THAT I'VE

ALREADY BEEN TO. CAN YOU HELP?

I (MU I P ST LA Iy H B R

[The Privacy Act of 1574-FPublic Law 53-578 This in“ommetion is requested pursuant to euthoriby vasted in tha Metional Highway “raffic Safety At end

s.Absequent amendments. “fou are uncer no obligation to rescond this questioneaire. Your response may be Jsed o assist the MHTSA I determnining
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion

b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Fur opeeis 7 T Fae 2S00

P DOT Auta Safety Hatline FOR AGENCY USE ONLY 2535

Ue Deparimen: VEHicle Owner's Questionnaire (VQQ) | Date Recetved od_or

of Transpenation NATIONWIDE 1-888-DASH-2-DOT ne o

National Highway 1-888-327-4236 06-sEP-2000  |°%%  ——

Ad m:ﬁ is:lr:t?::-n www.nhtsa.dot.gevhotline P- _—
|Refarsnce Ma.

730538

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,
Date ! !

Signature of Owner T S S
VEHICLE [NFORMATION

Wighizle Ident. Mo, (VM. ﬂrc_:niflﬂirfcfr”;*;a Yehicls Make Wenigle Yiadel “ehcle Year Surrent Odometar Reading
1INEDD2ESXVWCIB2696 FIRESTONE WILDERNESS 1900

Furchese Date Engine Size 1 Tl_.lrtc

Lealers Mams (GO g:;el

[rew Klused it State Zip Code Mz Cyl nders Fuel Injecion

Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle

Ocer SportUl |[] & Cwer

[ Menual Yes FPeirt Bl Mmolobe ves | O] Front van ™ Tck  |[] +Doar
_ [0 Criverside Aibag []2-Foint Beit [Rear Winiwan [] otoreycle e li=iile g L Iv )
O] Auterratic | [1 Mo [ Mo [] ¢iheel | = Other Pick Up Truck]
D Passencerside Airbag D E Otrer
"
FAILED COMPONENT(SYPARTIS) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
02740000  |TIRES:TREAD [ tet [ Right Criginal
[] Frent [ FRear H Replazement
Mex of Failres Dsteis) of Mzilucers) 03-SEP-2000 Failed Part{s) | MHTSA :'rF:‘auiDusry
1 Mileegs et Failursis) L3500 Auailakla? Contasted?
“ehicle Speed at Failure(s) J Dﬁ'es |:|No |:| Yes DN'D

APPLICATION INCIDENT INFORMATION

{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm

Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire

[Q¥es  [JMNa|[] Yes [F] Me 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

WHILE REFUELING | NOTICED 3-4 OR MORE PLACES ON THE TIRE WHERE THUMBNAIL SIZE CHUNKS OF
RUBBER HAVE CONME OFF OF THE TREAD.BEEN TC 1 FIRESTONE RETAILER & 1 FIRESTONE
MASTERCARE TIRE & SERVICE CENTER COMPANY OWNED STORE. MO ONE WILL HELP. JUST KEEP
GETTING RUN AROUND 8 TOLD TO GO TO ANOTHER STORE OR CALL SORKNEONE ELSE. MADE A DOZEN
OR MORE PHONE CALLS & VISITED TYWOQ PLACES A3 PREVIDUSLY MENTIONED & STILL NO HELP. I'VE
ALSO CALLED THE 800 4651304 NUMBER. THEY JUST REFER ME BACK TO A LOCAL STORE THAT I'VE

ALREADY BEEN TO. CAN YOU HELP?

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




