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Office of Defects Investigation

VOQ Submitted
VOOQ Status: In Process ODI Numberg 230488 -~ ="

We appreciate the report you have provided. Reports from motorists are a very important source of
information for our invesiigations. Each report is analyzed and compiled into a computerized data

SYstem to assist us in identifying potenrial recall iradequacics and safety defects to determine
whether an investigation is warranted. The information you have provided will be reviewed and

entered inte our data systemn. it will be used with other reports to identify recall inadequacics and
safety-defect trends which require our atiention.
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