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VEH. # 1, "WIFE'S CAR-1996 FORD CV WITH A 4.6 LTR. 281CLU ENGINE SUFFERED A CRACKED PLASTIC
MANIFOLD IN APRIL OF 2000 WHILE ENROUTE TO WORK. VEHICLE HAS 85,000 MILES ON IT. COST OF
REPAIR WAS $B39.00 . FORD SHOP SAID THAT CAR WAS OUT OF WAREANTY. VEH. NO. 2, "HUSBANDS
CAR" SUSTAINED A CRACKED PLASTIC INTAKE MANIFOLD ON 8-21-2000, CAR. HAD 105,000 KMILES ONIT.
COSTS OF REPAIR YWAS 739.00, FORD SHOFP SAID THAT THEY WERE GIVING ME A DEAL BUT THAT
MANUF. WARRANTY WAS EXPIRED. | SPOKE TO APPROX. 22 FORD DEALERS AND PARTS HOUSE™S AND
QUESTIONED THE NUMBER OF PLASTIC MANIFOLD INTAKE THAT HAVE BEEN REPLACED AND FOUMND
THAT THIS 15 A COMMON FAILURE AND MOST PLACES SELL MORE THAN TWO DOZEN EACH MONTH.
FORD CQ. REFUSED TO DISCUSS THE MATTER WITH ME. TOLD ME TO WRITE A LETTER AND THEY WOL
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The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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