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womT LA Seplember 20, 2000

U.S. Department of Transportation ot Y = #f’ ‘U}
Ivational Highway Traffic Safety Admmistration - PO
(ffice of Defects Investigation, NSA-10.01 R £ Ty Ty ot ST M
400 7" Streer, SW ' =P

. . i ) "'-:"- ::.._.z : .
Washington, DC 22590 N M
s

To Whon it may congern;
On luoe 21, 200 [ wrote 1o yow but pedhaps 1t wa: a different Department {(Information -
Management S@mff 554 10.01) Lam ciclosing a vopy of dai e, T g
Ou September 20, 2000 1 contacted vou by way of c-mail. {ODI Number: 7T30357)
I have filled put the form you sent on September ¥, 2000 and am also enclosmg it

Oiher encloguras in mclude:
(13 Nature of current wiresolved problem.
{2) Letter concerning installation of Sife-7 -l to assist dnver with “center point tracking.
(3] DT Haim Jourt Trackbar Installation
(47 List of Service Bulletins, with ““Steering, Slow to Center” highlighted T thmk [ sent vou a
copyof the Scrvice Bulletin TSR 19-03-99 June 21, 2000
{5) New Featwres fu 2000 Models (Dodge) nute the seclion on steening, pages 2 & 3
6] MNational Center for Dispute Settlement, case # 720030310R Decision. For referral pumoses |
have numbered them in red. Please MNate the highhighting and notes 11 color thar 1 added and sent bazsic 10
them. including the printing ai the Botlom of the nejection.
#1 Form indicating that 1 did NOT accept their de ision
#1A Decision of Board w have vehicle wispected Dy an Independem Tespector,
112 Independent Vehicle Inspection Report
#3 Letter from Sandra Lewandowskl dated Septenber 1, 2000
#4.5,6 National Center for Dispute Settlement — Decision

with us. Dodge savs they will de no more. We fecl the Arbitration Board is etther very biased. br in the
emplov of DiamlerChrysler, They cbyvionisly chd MOT read the report. Verer-Dodge 1s thefone whao
tecommended them.

Asg [ have mentioned, the Independent Inspecior told us that the vehicle 15 dangerons. Also that the other
girilar Dodge Trucks { 1F this 1s such an isolated problem, why was TSB 19-03-99 published?) also lave
the same problem but not nearly to the axrent that our particular wehicle has. Should an accdent oceur, 1t
would be bhard to specifically determiine that it was the fault of the steering, .. There would be no
shredded tires as there have been with the Firestone tires and the Ford SUY.  And that took 10 vears to
come o the knowledee of the pecple! The manufacturers apparently knew a loog time aco.

As you can tell this problem, which was present the day we tock delivery on the truck, 15 still vjl;y much

Sinceorely,
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1.5, Departnent ol Transportalion

National Highway Traftic Safety Administrati an
Information management Staftf WSA-10.01

400 7" Sirect, SW

Washingten, DC 20550

June 31,2000

Narrative Description of Problem(s)

When I am driving on a laghway and when rassing a semi-trarler, vehicle
pulls, and I can’1 control steerinig.  Adsoy, when traveling at 65 mph, vehicle
wanders all over the road. In addition, while driving on a local road and
making & ripht or left tiyrn, steenng whee! does not returm back 10 ceater.

In searching for answers to the problem, I came across information in
Camping World Catalog {Copy of ad enclosed). This is designed 1o keep
wheels pointed straight with ao exra sieering effort. [ called the
manufactures of the unit at 1-800-872-7233 and 1alked to Pat Sexton, He
informed me that they have installed severil units in Dodge Trucks to
comect the problem with which 1 am concerned. | alsp called Camping
World in Grants Pass Oregon at 1-800-245-8309 and talked to “Mike™, He
informed me that they have installed several ol these units on Dodge Trucks
to correct the wandering and to make the steering return te center. The umit
costs approximately $455 00, installed. However, this 1s in Grants Pass, a 4
hour trip from here which would email an over-mght stay. They do not
mstall them locally

Verger-Dodge in Coous Bay, Oregon mentioned 1o me that other Dodge Pick-
ups were doing the same thing He also indicated to me that he thought
Dodpe was considering redesigmng the front end i 1999 bat did not
remmk o ihe reasons for considering il, even though i was nol done,

.Ff{ P}‘E



Page 1 of 1

NHTSA Vehwele Oamer's Questionnaire Form

(MTice of Defects Envestipaiion

1-888-DASH-2-DOT
VOQ Submitited

YO} Status: In Process QDY Number: 730357

We appreciate the report you have provided. Reports from inotorists are a very unportant source of
information for our investigations, Fach report is analvzed and compiled imo a computenzed data
system to assist us in identifying potential recalt inadequacies and safety defects to determine whether

an investigation 15 warranted. The information you have provided will be reviewed and entered into
our data system. It will be nsed with other reports to identify recall inadequacies and safety-defect

trends which require our attention.
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Nature of current unresolved preblem

1 have a 99 Dodge Ram Quad 2500, 1 have been very pleased with
the diesel, and the rest of the truck, with the following exception:

When I am driving on a highway and when passing a semi-trailer,
my vehicle pulls and I can’t control the steering properly. Also,
when traveling at 65 mph the vehicle wanders all over the road.
Regardless of where I am driving, when making a turn {either right
or left), the steering wheel will not returm 1o center.

On a rcasonably long trip, this makes it extremely tiring as well as
dangecous.

"x_lnlill



August 16, 2004

_ o

Dear-y: w

Thank you very much for your mnquiry relating to the installation of a Safe-T-Plus
Steenng Conirel oo your Dodge Mototheme. As we discussed on the telephone recentty,
we have installed many of our units on various Dodge chassis’ for the purposc of
assisting the driver with “center point tracking”. The Safe-T-Plus control is comprised of
a heavy duty hydraulic system as well as a heavy duty dual mechanical ¢oil spring system
separated by a centenng boss. It 15 aftached between the frame and tie rod and when
instailed and adjusted properly will assist in holding the {foat wheels in the straight
ahead position, resisting any forces that want to take it off center, The sudden forces of a
front tire blowout or oad shoulder diops are absorbed (hrough the hydrawlics and
together with the coil springs allow the driver to maintain control of the vehicle.

Sheuld you require any additional information, ptease call us at 1-800-872-7233.

Sincerely,

Rich Keefer
[nside Sales Rep.
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origingl P series damiper. Redunes road wander, steenng
wvibralion, steging component wear and drrer fatigue bnproves
vehicle stabsdlity, safity anid cobtol Easy, Lolt-on insatiation,
For 84-39 Gk -P-series matorhome chassts b fjktime
WaArTANDy. Ship We, 5By

17477 Bilstein P-30 Stecring Stuhiﬁur SO0 gy 7 e T
Terstaflaticre Fae 31 :

214 7-200-626-3944 anvtimie

Saiistaction CGuaranteerd

A Safe-T-Plus Steering Control helps keep wheels pointed
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DT trackbar instaliabion W::E;Am .
(9
DT Heim Joint Trackbar Installation

Imysrove Ram smnring with a beiter trackbar design
iy

Trucks that can' hold a strioght e ate tinng o drive and soinetimes just plain dangerous on parrow
roads The OENM trackbar is a netorions weak link in the 4 X4 Ram [ront sospension, often failiey afier
ooly 20 000 oo diesel truchs wsed off road Even 1300 models eat trackbars i used uflyoad
Soguenths I vour fruck anffers from steering wapder. poor road feel, or follows the read crown

s essively. o steange and more steble vackbar assenbly wilth iebaitdable ends s avmiable Dom

DT Products & Fabeication,

Talt Free 1-888-T7h-2403

Tech Line 1-520-776-4129

434 E7Z. Sireei, Prescotl, A7 8430)

The 54tk vetnadd Li includes a new vod end and bushings

It your truck s fted. tlwe OEAS trackbar bad prabably shilled the axde about 12" toward the drser
ade Tre gdjustatde DV bar wall aitow vou 1o re-center vour axte.

; i ]
I :
i
i
- l—!_ﬂ_,_"‘ : 2 |
- £ .. ) P :
| A Lozl e T e Y ) H
3 . A !
| OEM {(top) compared with | DT's assembly fhottam} |
|
Al photus cen be clicked for lapger view
HRemovad of the ertgiant roack bae
The strictions sy 4o ke ront of the vehicle, place the frame or g Jackstand, remove 1he
wlhieels wnd diocp the acic Fhis sounded Bbe 2 .ot oF extig work w me, so b dic the swap withows
fagkeue
MNOTU Tae diesel rodet has enouelh room between the ol pan snd axle (o pevpg dretlling the
crogsmismnber without acking the truck Gas vngames may have less clearance
Rn D i vt cdus Cfetochinesl S TEER NG rackbaradr wstali owl SRR



Aul. /4 Ton 4WI) Pickup 6-352 5.9L DS, Turbo VIN ¢ 24 Valve. I'rovided by ALLLFAT  rage 1 e

Automotive Recalls and Technical Service Bulletins for 1999
Dodge Truck RAM 2500 3/4 Ton 4WD Pickup 6-359 5.9L DSL

Turbo VIN 6 24 Valve.

Provided by ALLDATA

o1 Yourso B Rupat kmrmabem.. .

Llick bara for A LDATS DIY

Bulleting for 1999 Dodge Trock RAM 2300 3/4 Ton 4WD Pickup 6-359 5 9L DSL Turbo VIN 6 24
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Lass Cf Fifth Gear
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New for 2000 Rams Fage LUl o

New Features for 2000 Models

From MasterTech September 1999

The first of the chanpes across the beard on the Dodge
truck concerns the vibration dampeaper on 5 9-Rier ensings,
The dainpene is vne picce testead of the two peces used
nreviousky

5 2 and 5 %=liter lpht-duty engines have lavgor exhanst
pipes and nnafHers, and a new catalviic converler with 4
shape differeat from converters of previous vears .

Desel Madels:

Foie the 2000 madel year the Cumanings Turbo Dhesed cnging
wets g crankcase breather vapor camster attached to the
grankease breather tube which reduces driveway spotting

et i vt 2 A S A crpchareatinee S nes fiar 00 R ALY
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Drivetrain Improvements:

Underneath 2000 model year Dodge trucks, the drive yokes
on 9 144" axles have changed to x companion flange design

(Fig. 3).

All Bam Pickups with an automatic transmission will have an
thermastatic bypass valve for the air-to-oil trapsmission oil
cooler, This bypass valve regulates il tlow through the
coaler according to temperature. In cold lemperatures, the
fiuid bypasses the cooler, increasing flow to lubnication
passapes Bypassing the coaler also allows the fluid to warm
up quicker. In warmer temperatures, the valve routes fluid
through the cooler to reduce its temperature.

There are a few things to remember when flushing this cooler. For one thing, the caoler must be

remcved from the vehicle for flushing. Also, the flushing procedure itself is a two-step process. The
first step is with the thermostat in place to Bush the bypass, and the second step is with Special Tool
#3414 installed to Aush the coaler.

Suspension, Steering and Braking System Changes

For the 2000 mode year, Ram Pickups have umdergone changgs to reduce scrub radins and improve
handling, particularly dunng braking. These changes include refinements to the suspension, steering
and brake systems.

On both two- and four-wheel-drive trucks, changes to the suspension include new shock absothers
and new steering knuckles.

Four-whect-drive trucks with a gross vehicle weight ({GVW) rating aver 8,500 pounds have alsa seen
some addittonal refinements 1o the saspension to improve ride and handiing. On four-wheel-drive
trucks, the trackbar mounting bas been modified to accommodate these changes. As part of these
handling refinements, on Ram 25300 and 3500 Senes tour-wheel-drive vehicies, the front axle has also
changed. This has resubted i some new service procedures and tools for remaving and iastalling the
axle shaft seals.

htin fraras aene vt adu~dfrit 7itechnical/inesiinesw for 00 htm 3/4/00
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On two-wheel-drive trucks. suspension changes include new
upper and lower control arms with riveted ball joints

On al! Ram Pickups, changes to the steering include revised
steering inkage, ncluding tubed -for-life tierod ends

Brake system changes to Ram Pickup for the 2000 model
year inclyde a new compact series power brake hooster and
master cylinder. Both light- and heavy-disty hrake systems
recerve new twin-piston front calipers. You will alse find a
new boli-on-style front hrake adapter

On heavy<luty applicetions, the brake rotor is now mounted -
cutboard of the hob for easy remaoval as an Ram 1500 Series
pickups. Accompanying this change is a hub-urit-type fromt
wheel beanng assembly.

2500 and 33500 four whee! drive models wath 4 Diesel or V10 will have a 5200 pound front axle
capactty. The snowplow option returns to diesel trucks.

The rear brakes have also chanued for hight- and heavy- duty applications for the 200 model year,
On 2500 and 350¢ Senes Pickups with EBC 325 four-whee! antilock brakes, the brake
proportioning valve has been deleted. Brake proportioning is now handled electromcally by the
controller antilock brake, or GAB.

2500 Series Pickups with rear-wheel antilock brakes still use a helght-sensing proportioning valve.

A new parking brake 15 part of the brake system refinements.

hitp /wwrw ecpe vt edu’--dititz/technical/newO0/ new for 00 htm 3/4/00
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Electrical System (Changes:

In the engine compartment all Dedge tnicks except those with a dicsel engine, use stamped battery
terminals, sumular 1o those on other DaimierChrysier vehicles.

For the 2000 model vear, 1the Dodge Ram has changes in the Central Timer Module functions.

+ New Central Timer Modules and multiplexed deor smatches now support central locking and
unlocking. Turring the key vace W urlock, uniucks only the door the key is in. Turning it twice
urfocks all doors, Tuming the key to lock, locks ali doors.

+ Cenual loclong operztes through the use of multiplexed front door key cvlinder switches. The
switches previde the Central Timer Module with lock and unlock signals. A resistor in the
circuits provides a unique voltage signal for diggnosiics.

The Maltunction Indicator Lamp now uses an 150 symbol. You can retricve P-codes on afi 2000
Dodge trucks by cycling the ignition key three times. As before, retrieving codes using the DRB I1I
nrovides more detailed information.

The ongnal equipment radios now have the sales code on the
faceplate - right near the Pemtastar logo (¥ig, 5). This sales
code, which helps you readily identify a radio, has also been
added to original equipment radios on Jeep, vehicles,

The passenger-side airbag on/otl switches have been revised
(Tig. 6}. You do not need to insert the kev as far into the
switch as previously, and the switch 15 designed to gject the
key.

The 2000 model compass mini-frip compuler provides
mstantaneous fuel economy. The compass should be
calibrated during new-vehicle prep by the same procedure
used other Chrysler vebicles. See TSB 08-28.-99 [or details.

Betnc fanan acme 1 rchide dfritz fechmesbfmewlitfnews for (0 ktm 354400
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The instrument cluster includes a rachometer and a low washer fluid warning lamp as standard
equipment

SLT Plus package on Quad Cab models have optional heated leather seats. These seats require a
pretroum Central Timer Module.

Exterior Changes:
The Ram Pickup retains its distinclive styling for 2000; hawever, the trailer tow tnirvors are new for
the 2004 model vear. You can position the new mirmors forward, back o in, to avoid chatacles.

A new fuel filler cap (Fig. 4) on all Dodge trucks
requires aniy a guarter turn to fulbly lock.

httyfiwwar ecpe vt edu/~divitz/technical/mew¥new for 00 htm 3/44GD
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CASE # ?7200R0810CR

P engerstand that  am net bound 1o the Decision of the Arbirrston{s) in
my oase uniess | ancapt it | am dissatishied wilh the Arbitratoris)'s
Dacision ¢or the Deaied's or DaimbarCheysler Motors Corporation’s
avemual pertormanse, | nay pursue other legst remedies f | choose.
inztuchng the use of amail glaims court. Whether or not | ancept the
Arbitratarisi's Deasian, howewasr, the decision is admizsibla 0 any
sUbsaguen fegal roceRding concetnma the drpute.

i alzn understand that if © accept the Arbitrator{st's Decigion, the
Gaemberhrysier Mators Corparation Degler imvolvied and the DammlerChryslar
Motars Corparation will be kegally bound by the Arberarecfst' s Decision.

Fiou RMUST mark one of the boxes below, othervwso, NCOS will consiger 1
oy FRSnongs nay bean made o e T.]l:itimc}rb and vour case will he closad
acoardingiy .

t ATCEPT THE ARBITRATOR(SI'S DECISION !
DO NOT ACCERT THE ARBITRATORISH S DECISION >

s Sl Aees

s Yo Wow s s was adoed b/ me_ T mem@ a’F)us e‘fﬁr

Apptrentiy the wrﬁ?{:-a!mn haurd M NQT READ the vindinus of e Independent Veheele Toame U‘u

% Borpand foem el weﬂ Twam TR *-tﬂtrr'i VTV Cirany Pial e h‘.t.‘l:'.’!.‘l_;. wellerh magst b rangd sirned the g .-ifl' e
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August 31, 2000 2771 Stmmons Frecwsy = Suile 1423
Dralias, Texas 75207

(214) 638-2700
Fax: (21d} 6384054

Mark Highland

NzimlarChrysier MotoTs Corporation
10030 SW Allen Bivd.

Heaverton, OR 957005

CASE B: 720050810R

The Board members decided to have your wahicle inspacted by an ASE
Independent Technical Inspector.

We are enclosging the “Vehicle Inspection Report” igsued by the
inspector Tem Shudex with respect to the recent
inapaction.

py a copy of this lettar, we are forwarding the report to the Board
members and the Dealer.

sincerely,

Wofm@m

sandra Lewandowski
rase hdministrator

L

Enclosure: &8 noted

cc: Board Members
YERSEER CHRYSLER—PLYMDUTH—DDD
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Independent Vehicle Inspection Repu#\/kw

Case §:  7200508710R Owner, - Date Rec:  Aug-00
Year: 18494 VIN: prer sl vy Modal: Ram 2500
Make: Dorige Mlieaga: a4.088
Date of InspectioniLocation of inspection:
DAL O 2000 Custaomer's home, 54228 W. Heritage Hills Ln, Northhend, OR
arAng

- Description of complaint.

The vahicle wandera all over the road at cnuise speeds,

Findings:
Tom Stadey PB4 L1 4044
Alstorsoti In commty ondy 1-800-820-61
T o [TTen Instracsar Fex (541] 4046

The vehicle does need constant carrection on streight flat reads sudertiumpqua.car.es Buseburg ﬂnﬁm

i beat drove two [2) ather Ram 2500 4)(4 {1999) Diesel Pickups from a local deater in Roseherry
and they also needed constant correction. It appears these units are dasigned with this 8N 17

sansatlon and cormection of stesring nesded during driving. _
e “F

Could this condition be verified? {pleasa cirtle ona} NO

I yas, was it {(please circle one) ¢ NORMAL Y or ABNORMAL
2 Dascription of complaint:

The steering will not return to the canter after an in town ninsty (80} degros turn.

jFindings:

During the Leat drive the vehicle consistently would not return to the neutral (center) stearing
position. Usually the stearing whael had io be turned by hand the {ast seventy [T0) to aighty
{50) degraes hack ta thw center,

Tha two {2) sample Dodge Ram 2500 414 Diesal units | drove returned closer to the conter than
Goorge Dulfy's did. The test/'sample vehicles returned to the centar within ten {10) to Mitoen

(15) degrees of the center.

Gouwid tha condition be verified? (please circie one) CYES NO
If yes, was it {paase circle one) NORMAL or ¢ ABNORMA
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National Center for Dispute Seitlemen

ITIY Btemmoos Fracway « Suite 142

September G, 2000 Dullas, Texas 7520°
{214) 638-27(N
Fax, [264) §3R-405:

Meark Highland

DaimtarChrysler Motors Corporation
10030 SW Allen Blvd,

Beavarton, OR 97005

RE: CASE #720050810R

Drear Parties:

By direction of the three member arbitratian board, we are anclosing
the Decision in the above referenced case.

Enclosed for the car owner's use is an "Acceptance of Decision”
form. The car owner has 30 days frorn the date of this letter

in which NCDS must receive the "Acceptance of Decision™ form. The
form should be mailed to:

National Center for Disputa Sattlerment
2777 Stermmons Freeway, Suite 650
Datias, Texas 75207

Thank you for your coaperation in resolving this matter through
the EDS mechanism. Should you have sny guestions regarding the
Acceptance af Decision, please contact NCLIS,

Finally, you may obtain, &t a reasonable cost, copies of all the
case records related to this dispute.

Yours very fruly,

Sandra Lewandowsk!
LCase Administrator

Enciosuras 25 noted:

cc: Board Members
VERGER CHRYSLER-PLYMOUTH-DOD
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NATTONRAL CENTER FOR DISFUTE SETTLEMENT

In the matter of Dispite Settlement
! between

; H M :
i ; : CRSE § 7T20@5¢8L0H

~and- ; MECESION

DaimlerChrysier Motors Carporation
{"DainlerChryslac™: :

: A Three Person Pana! consisting of BEd Hester, Kathy Lowry,

- and Susan LeGear was appointed ag Arbitrators to determine

S dim grigarn batwean the Customer[(g),

. My Y. and DalmlerChoysier.
| 1By a letter dated August ©1, 209@, the Danel advised The parties that a
©:hearing based selely on documents would he conducted on August 23, 2906.

| The complalht{s! existing between the parties were set forih om a
D MCustomer Arbitration Process Application” forw dated July 25, 7009
. arel may be suamariaed as follows:

The Customer sta%es that the vehicle wanders and pulis at Mighway speeds.
e Cuslomer (s reguesting a repair or a repurchase.



——p e — gt ————

DECTSION:

Co After reviewing the complainrtis) and hearing the oroofs and arrumants of
: the parties aml taklng intc consideration the applicable mawfecturer new

ii vehlcle warranty ane the applicable warranty law including that of the
" Srate of Oregon, commonly referrad to af the "Lemon Law, "™ and after due

- deliberations, I find andd Award as follows:

According to the Cuztomer’s spplication dated July 19, 1868, he turchased 2
1999 Dodgre Ram d:x3 truck o0 July 13, 1995%, The vehicle now has ovar T 954
miles on the odometer, The Customer has provided service tickets, a lstrar
arnd J3 requesting a cepurchase,

DaimlerChrysier submitted 3 wuricten startement dated Rogqust 16, 2000,
stating the Customer tr Treas fto sdd any aftermarket part he desipes,
Mowever, the Custoner’s vehicle i alieady awpuinped with 3 stesring
srakiiizar, The Dmatership nas oot besn able to duplicate the ctesring
wandering since December 16, 2999, The Customer’a wvehlcle hag bwean
repaired. DaimlerChrysier wil? contirmee to addreses anv vearitiable concerns
under the warranty.

The Deajer, Verger Chryslisr-3iymooth-Dodgs, stibmitted a written statemsnt

dated Bugquet T, 2008, stating at thlz time the Dezlergshin can not get the

Dustomec's vabicie Lo wander. The Dealerchiy replaced the gear Dhox, bhecaypss
it eid warmder 8 it Ie. The Dealershin test drove the Cosrameric yehicle
for twanty-siy (36} mlies on a highway, the vehfcia stayed straight and the
teering ceturins to specifications,

Tha CUstomer Siiwlited a Writteh statament dated Rugquet 17, IXAG, In
response Lo il Dealer’s Statement cated August F, 2080@, stating e wornders
[T the ceasen That the vehic'e wvanders on the foad i3 hecause it doeg not
ratirn 1o the center. Tha Cueiomer aiic states tha Deajership did not drive
ig wvehicle Zov fous bundred or five pudoed miles, bt instead docsme Wiy
vahlcie for twentyetins (22 milas, When e Quatomer drives the ywhiols
iong distances (T ie extremaly tiring, because the driver has to correct
the stezring constant'!y Lo xeen the treck o the road,

The Threa Tarcon fane’ weqiasiod an ASS Tndependent Technical Ingpection,
witie™ was performed on Aucust 79, 999, This ASE Independdent Toechnics’
Inspecror varifled the =tearing concern, however, did 1or verify the
ATl TRg orearT.

The Justoemarfs reguest for oa pemirchase (s harebhy DENIED.

Bazed on the findings of the ASE Inspectorts Heport, the warglecing concerm

was Found =g He a charartaristic of the vabh|cla,
~ - 1 150! w&m‘nm
[~

Thare haz not been 4 substantlial nonconformivy (stasering) which impalcs the

ure, sarety or vaiue of the vehtole,
v ead e,ncr@:.sec:( L S



This constitutes the Fanel's complete DECISION 25 to all the
compiaint{s) subnitted 1o us for detarmination. DaimisrChrysier
andfor Dealer shali have thirty {32} days, unle=:sz ctherwise noted,
from rhe date BCIS recelveas the Customer's “Bcceptance of Declsion”
form in which to comply with this DECTSION,

Far the Panel:

s cated; g BB
Fd Hester




