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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

AS PROMISED, I'M BACK. MAJOR BRAKE FAILURES AT 32,518, 55,633, AND RECENTLY AT 58, 700. |

CHECKED YOUR SITE THROUGH THE CARTALK WEBSITE AND FOUND 12 BRAKE PROBLEMS REPORTED
OUT OF 79. | AM NOT THE ONLY OWNER WHOSE FAMILY IS AT RISK. MOSY RECENTLY, THE BERAKE
PEDAL BOTTOMED OUT TWO CONSECUTIVE TIMES AT SLOW SPEED. THE FASSENGERS IN THE CAR
SAID THEY SVMELLED HEATED BRAKES. | BELIEYE THE CALIPERS MAY EE DRAGGING, OVERHEATING
THE BRAKES. | CANNOT DUPLICATE THE PROBLEN. WE OWNED AN AEROSTAR PREVIOUSLY AND HAD
NO SUCH BRAKE PROBLEMS, CERTAINLY NOT A PAD REPLACEMENT AT 32,000. THESE BRAKES ARE
WEARING PREMATURELY. ALTHOUGH THE CAR WAS UNDER WARRANTY, WE WERE CHARGED FOR FAD
REPLAGEMENT AND ROTOR RESURFACING. M& BRENNER, THE PRINCIPAL DRIVER NOTICED A GRINDINC

(MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and
5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.
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