Fur opeeis 7 T Fae 2S00

DOT Auta Safety Hatline FOR AGENCY USE OMNLY 255
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived od_or
. i I_H”SF'I"'T“": NATIONWIDE 1-888-DASH-2-DOT o —
atfonal Flghway 1-868-327-4236 04-SEP-2000 - —_—
Traffic Safety wivw.nhtsa.dot.govhotline R —

Administration

Signature of Owner

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Date !

|Refarsnce Ma.

730039

!

VEHICLE INFORMATION

wah cle Year

Gurrent Odometar Reading

Wehizle Ident. Mo, IRy o crates sthemoor Yeohicls Mako Wenidls Yodsl
wIFCEFIEl CF CTEr € % (6
T1LNLMOTVETYE 73847 LINCOLN MARK VIl 1996
Furchese Date Engine Size 1 Turbo
01-MAY-2000 | Vealershiams wipcoL 45 ool
[rew Klused it State Zip Code Mz Cyl nders Fuel Injecion
- L
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut 2D
[] Manual Yes 3-Poirt Belt M Lo el es O Er-::ﬂt "fan Truck 4+ Daar
_ Criverside Aitbag [—]2-Foint Belt sar Winiwan ;=1 Motzroycle | [T Statiomeagon
O Autoratic | [] Mo O O [ Mo [] «-Vheed []Other Ll 0O Pick Lip Truck]
D Passencarside Airbag Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
Q802000 LIGHTING. GENERAL OR UNKNOWN COMPONENT.HEAD LIGHTS D Left [] Right Original
[] Frent [ FRear Replazement
Mex of Failres Dsteis) of Mzilucers) 0-IAM-2000 Feiled Part{s) | MHTSA Jreviousty
1 Milesge et Failursts) SEEOL Lunilatla? Contasted?
“ehicle Speed at Failure(s) il Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE LIGHTING FROM THE QRIGINAL HID HEADLIGHTS ARE INSUFFICIENT. THIS COULD LEAD TO A
WRECK AT ANY TIME. | HAVE 20/20 VISION AND HAVE TO BE VERY AWARE OF MY SURROUNDINGS AT
NIGHT! 1 WOULD BE WORRIED TO DRIVE THROUGH AN AREA THAT | HAVE NEVYER BEEN IN THE
EVENING. THESE NEED TO BE RECALLED WITH A BETTER LIGHTING SOLUTION GIVEN.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




Fur opeeis 7 T Fae 2S00

DOT Auta Safety Hatline FOR AGENCY USE OMNLY 255
e bepatmen:. YEhicle Owner's Questionnaire (VQQ) | Date Recaived od_or
. i I_H”SF'I"'T“": NATIONWIDE 1-888-DASH-2-DOT o —
atfonal Flghway 1-868-327-4236 04-SEP-2000 - —_—
Traffic Safety wivw.nhtsa.dot.govhotline R —

Administration

Signature of Owner

e pou authorrze NHTEA tn provide & copy of report bo the mansifacturer of pour velticle?
i the absence of arr autfoMzetion, MATSA WILE NOT provioe podir aihe aind address B the vehicle manafacturer,

Date !

|Refarsnce Ma.

730039

!

VEHICLE INFORMATION

wah cle Year

Gurrent Odometar Reading

Wehizle Ident. Mo, IRy o crates sthemoor Yeohicls Mako Wenidls Yodsl
wIFCEFIEl CF CTEr € % (6
T1LNLMOTVETYE 73847 LINCOLN MARK VIl 1996
Furchese Date Engine Size 1 Turbo
01-MAY-2000 | Vealershiams wipcoL 45 ool
[rew Klused it State Zip Code Mz Cyl nders Fuel Injecion
- L
Transmission Type [Antikbck Brakes |Jestrairt System Zruise Contral |Drive Train - |vehole Typz Body Etyle
o 7 , Ocer Sport Ut 2D
[] Manual Yes 3-Poirt Belt M Lo el es O Er-::ﬂt "fan Truck 4+ Daar
_ Criverside Aitbag [—]2-Foint Belt sar Winiwan ;=1 Motzroycle | [T Statiomeagon
O Autoratic | [] Mo O O [ Mo [] «-Vheed []Other Ll 0O Pick Lip Truck]
D Passencarside Airbag Qtbar
- —
FAILED COMPONENT{SYPARTI(S) INFORMATION
Soriponerit Par. Paimais Location Falled Farnz)
Q802000 LIGHTING. GENERAL OR UNKNOWN COMPONENT.HEAD LIGHTS D Left [] Right Original
[] Frent [ FRear Replazement
Mex of Failres Dsteis) of Mzilucers) 0-IAM-2000 Feiled Part{s) | MHTSA Jreviousty
1 Milesge et Failursts) SEEOL Lunilatla? Contasted?
“ehicle Speed at Failure(s) il Dﬁ'es DNO |:| Yes DN'D
APPLICATION INCIDENT INFORMATION
{Please describe in decail tha incidant{s1, Failureis, Crasaiesh, and injuryfiash an the back of this formm
Crash Fire Mumbet of Parsons niured | MNamber of Fatalit s Estinzted Propety Damanz |Repartad o Pelire
[Q¥es  [JMNa|[] Yes Mo 0 1] [Qres [EMNa

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

THE LIGHTING FROM THE QRIGINAL HID HEADLIGHTS ARE INSUFFICIENT. THIS COULD LEAD TO A
WRECK AT ANY TIME. | HAVE 20/20 VISION AND HAVE TO BE VERY AWARE OF MY SURROUNDINGS AT
NIGHT! 1 WOULD BE WORRIED TO DRIVE THROUGH AN AREA THAT | HAVE NEVYER BEEN IN THE
EVENING. THESE NEED TO BE RECALLED WITH A BETTER LIGHTING SOLUTION GIVEN.

I (MU I P ST LA Iy H B R

The Privacy Aot of 1974-Puoblic Lass 23-572 Trisin‘ommation is reduJested porsuant to adthorivy vested in the Hadional Highesay "raffic Safery Sct and

5.bsequent amendments. You are uncer no obligation 1o respond This quastioneairg, Your respanse may be Jsed (o assist the NHTSA in determniting
nhiether & manifactarer shonld take appropeiate action to comact a safaby defact 1f the MHTSA praceads with administrative enforceenent ar litigaion
b30a NSt @ manufacture:, yaor rasponse, of a slatistical summarny theraof, may be ugec in sLppod of the agency's action.




