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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)

VERY STRONG (SUFFOCATING) COOLANT SMELL IN PASSENGER COMPARTMENT WHEN HEATER
AND/OR BLOYER IS ENGAGED. WHEN CONTACTED THE MANUFACTURER ABOUT RECALL #G07 {IN
1994} FOR VEHICLES MANUFACTURED BETWEEN 7/87 THEU 692 {MY VEHICLE MANLUFACTURED 10/28)
FOR 1989 EAGLE PREMIERS, THEY SAID IT DID NOT INCLUDE MY VYEHICLE. THE CUSTOMER
REPRESENTATIVE COULD NOT GIYE ME A REASON WHEN | TOLD HER THIS WAS THE EXACT PROBLEM
AND WHY MY VEHICLE WAS NOT INCLUDED. IT SEEMS TO BE YERY CONVENIENT JUST TO SAY THAT
VEHICLE 1€ NOT PART OF THE RECALL. YET, RECALL #747 , FOR 1 1989 EAGLE FREMIER,
MANUFACTURED GETWEEN 7/38 THRU 7/%1, DID INCLUDE MY VEHICLE. | NEED SOME ANSWERS. THIS
VEHICLE IS NQ GOOD TO ME IN THE COLD WEATHER, | NEED HEAT AND DEFROST. THANK YOU FOR YOL
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